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1. USING MY-FOTOFLEX SERVICE

IN THIS CHAPTER:

my-Fotoflex presentation
my-Fotoflex workflow
my-Fotoflex offer for end customers

my-Fotoflex offer for stores
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my-Fotoflex presentation

my-Fotoflex is an online ordering service that allows customers to print various photo
products from any source, anywhere easily. Each store can be configured from my-Fotoflex
Back Office (a web platform for configuring and customizing the offer).

From my-Fotoflex e-shop interface, customers can order their photos by selecting your
store on the map or by clicking directly on your store link:

my-fotoflex
Shop list my-fotoflex

The customer interface manual can be viewed/downloaded from the website:
www.dnpphoto.eu

my-Fotoflex workflow

In just a few steps, end-users can order their prints and pick them up according to the
options configured by the store.

FROM THE WEB PLATFORM
'Q il <7 </ )
— \ ey o =i
STORE SELECTION OF ORDER SUMMARY, SENDING THE ORDER PAYMENT PRINTING &
SELECTION PRODUCTS, PHOTOS, CHOICE OF PAYMENT (online or in-store) DELIVERY/PICKUP!
QUANTITY.... & DELIVERY



https://my-fotoflex.com/
https://my-fotoflex.com/shop_en.html
http://www.dnpphoto.eu/
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my-Fotoflex offer for end customers
Fbtoflex nsormation ( Login ) S

Prints

SELECT THE PRODUCT

Retro Prints Price lis

With borders Pricg List

Frames

Panoramic prints

Others available products depending on your system configuration.

my-Fotoflex offer for stores

Calendars

Optional integration of the
store on the map

When pre-registering, the store will have the
opportunity to decide if it wants to appear on
the map.

If the customer accepts, it will be referenced in
the my-Fotoflex network/map, allowing the end
user to easily find the point of sale, access the
store’s information, view its product catalog and
select it to send their order.

If he does not wish to be included, he will be
included in the list of stores.

NOTE

Online platform
(Dedicated Back-Office)

From the platform dedicated to the store, the
store will be able to personalize its store:
adding a product description or a banner,
recording information relating to its business
or access to sales statistics.

Communication Kit

In order to help stores promote the service, we
will provide them with a marketing toolkit:
flyers, posters, visuals... etc. which they can
print and set up in their store, on their website
or on their social networks.

For more information, please visit business.my-fotoflex.com, and to subscribe to my-

Fotoflex, please contact your sales representative (distributor/DNP).



file:///C:/Users/mfetni/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/2UZG6G9M/business.my-fotoflex.com

2. BACK OFFICE

IN THIS CHAPTER:

Presentation of my-Fotoflex Back Office

Subscription to my-Fotoflex

Your first access to my-Fotoflex Back Office

Back Office languages
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Presentation of my-Fotoflex Back Office

my-Fotoflex Back Office is a web-based interface that allows store owners to set up and
customize their online store.

The store owner can access the back office from the below link:

= https://backoffice.my-fotoflex.com

This login details sent to you by e-mail when after successful creation of your e-shop.

NOTE: verify your spam email box if the my-fotoflex email is not in your main inbox.

v E my-Fotoflex | Log in

C %5 backoffice.my-fotoflex.com

For easy access and a better user experience of the Back office, we recommend using the
following browsers: Google Chrome, Mozilla Firefox and Microsoft Edge, Safari with 1024
x /68 resolution.

NOTE

The Back Office interface is optimized for all types of devices: mobile, tablet and PC.
However, we recommend that you connect to the Back Office using a PC, Mac or
tablet.

PLEASE NOTE
Your connection to the Back Office is limited to 90 minutes without activity, after
which you will be automatically disconnected, and any unsaved actions will be lost.

Once you've logged out, you'll need to log in again.


https://backoffice.my-fotoflex.com/
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Subscription to my-Fotoflex

e To start your registration, please contact your sales representative (distributor/DNP)
to purchase your pack.

o The packis essential for the use of your my-Fotoflex service, as it enables
you to obtain a defined traffic in GB and number of your photo order transfers
from your end customers.

e \When you purchase the pack, you will receive an activation code on your invoice.
This activation code should be entered while registering for the service (see below).

Submit pre-registration
Dev Shop
United Kingdom

10 Alexander Road

support@my-fotoflex.com
support@my-fotoflex.com
FL24-NEY8-FSMZ-M20QA

Select your reseller

Display my shop on my-Fotoflex geolocation map

French legislation applicable to operators of platfarms for bringing people tagether requires us to
provide our members with fair, clear and transparent information on their tax and social security
obligations. In this respect, please refer to the anline partals of the French tax and sacial security
autharities, whose addresses are given below. to be informed of the tax and social security cbligations
incumbent on you in relation to transactions concluded an my-Fotoflex

« Tax obligations
« Sodial obligations

e Registration for my-Fotoflex service is carried out via the online form:
https://backoffice.my-fotoflex.com/SubmitPreRegistration.aspx

e my-Fotoflex service is available in Eastern Europe, Western Europe, Northern
Europe and North Africa (CF. SALES).

e For other countries, please write to us at: contact@my-fotoflex.com

e For more information on subscriptions, please contact your sales representative
(distributor/DNP).
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Your first access to my-Fotoflex Back Office

e Login to https:/backoffice. my-fotoflex.com with the username and temporary
password received by e-mail.
The system will force to change the password at first login at backoffice.

Dear customer,

Welcome | Your account for my-Fotoflex is now opened and activated.

“ou can now start the web-to-shop experience.

Start the configuration of your offer in your erder statien in few steps with

the Qick start guide attached, and easily fransfer it on the my-Fotoflex
- platform !

Your URL is : eshop.my-Fotoflex com/Meryem_shop
Your back office 1D -

LOGIN :Meryem_shop
PASSWORD : Jréfrrl

We wish you the best success with this new service.

If any question, please contact our support team - support@@my-
fotoflex.com

If any question regarding your personal data processing, please see our
v .

Best regards,
The administration Team for my-Foteflex

It iz intended solely for the use of the individuel and entity to whom it
is addrassed. If you are not the intended recipient, or the amployes or
agent responsible for delivering the messsege to the intended recipient,

you ara haeraby notified that any review, dissemination, distribution,

copying or other use of this message is strictly prohibited.
vty ok skt e e S kb e e i bk s e de 3 ke dede S ookl dede S ok okl de de o skl de de R kbl
Thiz email is an sutomatic generated email. Pleasa do not reply to this
email

B e e e T

https:/fbusiness.my-fotofl

NOTE
This e-mail will be received within 24 hours on working days.

10
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FIRST CONNECTION

Deutsch frangais italiano

signin

User Name

Confirm w password

et your n

IMPORTANT:
In this screen you should change the password. This password will be mandatory to set
my-Fotoflex configuration on your SL+ system.

Terms and conditions

GENERAL CONDITIONS OF USE
We invite you to read the present general conditions of use ("GCLI") carefully before using the my-fotofiex platform (the “PLatform’). By accessing the PLatform, you 3gree without resérvations to be bound by the present GCU and
by all applicable laws and regulations. If you do not accept the present conditions, you must refrain from using the Platform.
DNP Photo Imaging Europe (DNF PIE] reserves the right to madify the CGU at any time. Whenever passible, DNE FIE natifies users of any changes made to the GCU by email or via announcements on the Platform, Be that as it
may. you are invited to consult the GCU regularly. to gain knowledge of any modifications. I you disagree. you can reject the GCU and cease to use the Platform

1. Object of the Platform
The abject of this Platform Is to ensble you to find professional specialists who provide the my-fotafiex service, for anline photo prints, anywhere in France and in Eurape. By downloading your photos, you benefit from innovative.
intelligent printing solutions available from independent service providers (referred to below as the "Partners”) subject to their own general conditions of use and sale (referred to below as the "Partners’ CG").

You are governad by the Partner’s CG once you have selected the Partner's store on tha interacti

map. You are hence i

ited to carefully read the Partners’ CG, which are applicable to the Partners’ virtual stores that can be

accessed via the Platform, before using their online ordering services [referred ta below as the “Grder”). products andior serv Partner's virtual stare. you are considered as having accepted the
Partners’ CG,

You are free to select the Partner of your choice to place your arder

2. Accessibility of the Platform
You can access the Platform free of charge if you have access 1o the Intermet. with the proviso that all costs stemming from access ta th Platform, of whatever type. remain at your sole charge.

The Platform is compatible with all the recent browsers that support HTML 5 and CSS 2 and it complies with the XHTML and CSS vocabulary and grammar recommended by the W3C. Thus the Platform gives its best results with
the latest-generation browsers, while remaining accessible for older browsers. Use of the following browsers is recommended i) On Mac 05.X [Macintosh operating system 10): Opers, Safari. Mozilla Firefox (i) On Windows:
Mozilla Firefox. Opera. Internet Explorer 6. HPR (Home Page Reader) 3.0 {ii) On Linux: Mozilla Firefox, Opera.

DNP PIE does allin its pawer, whenever possible, to keep the Platform accessible 7 days a week and 24 hours a day. However, DNP PIE may be led to interrupt access to the Platform, in particular for maintenance and upgrading
purposes, or on any other grounds. especially technical grounds.

DINP PIE cannot be held Liable for any suspension of the Platform andior its services, or for any Losses liable to be suffered under such

cumstances, including data loss and cancellation of an Order.

DINP PIE cannot be held liable for the accessibility of the Partners' stores via the Platform
You are nat entitled to access andlor use the Platform's source codes.

3. Orders placed with Partners
Orders placed with the Partners constitute 3 sale contract concluded solely between you and the Partner. Thus the prices of the p andlor services, d the delivery methods and lead times are given by
the Part by the CG of the

O 1 accept terms and conditions

NOTE: at your first connection you should confirm the terms conditions.
11
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BACK-OFFICE MAIN MENU

~ & Dashboard | my Fotoflex x4+ - @ X |

L & 25 backoffice.my-fotoflex.com/default.aspx

™ English - 8 & DNPTestvillepinte (Store Manager) ~

& Dashboard Dashboard

Store Managdll 25 Jul 2024

1,15GB

Account Level Pack end date

Traffic remaining

Last 7 days .
& DHPTestVillepinte (Store Manager) =
Bandwidth usage (MB) Orders Revenue . =
2 1 3
2 QR code
Change password

0 — e b — — o

1602 17,02 1802 1902 2002 2102 2202 1602 1702 1802 19002 2002 2102 22002 602 1702 1802 19702

Lagaut

Last 12 months

You can log out of the Back Office at any time by clicking on the menu at the top right, then "Logout".

12
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Back-office languages

e Jo change the language at any time, click on the desired language on the top left at the
login page.

English  Deutsch  espafiol  francais

e Also change the language at any time in the top right-hand corner after logging in to
the Back Office.

¥ W Duihboard | rmyFotcfles ® o+ = a o

€ 9 Q5 baxkofcemy-foloflexcom/default s B O(@e) i

& DNFTestvillepinte (Stone Manager) =

Dashboard
Store Managdll 25 Jul 2024 1,15 GB
Last T days

Banwadeh uidgi M) Ochiis. Reirwrfrust

T —

Last 12 months

The my-Fotoflex Back Office is available in 5 languages: French, English, Italian,
Spanish and German.

13



3. ACCOUNTS & ROLES

IN THIS CHAPTER:

Types of accounts and roles in my-Fotoflex Back Office
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Types of accounts and roles in the Back Office

e Actions/functions vary according to your role:

Store manager
Store employee

e Asa Store Manager, you can:
1. View customer information
Access order status and download orders
View payment status of each order
Access statistics
Access pack status & activate a renewal pack
Customize online store (banners, text description, email etc...)
Create promotions
Customize registration form for customer account creation
Generate QR codes for the store, a product category or for a product alone for
easier access to the online catalog
10.Define store contact details & opening hours
11.Configure online payment (PayPal & Stripe only)
12.Add your general sales conditions
13.Create and activate store employee accounts
14.Contact my-fotoflex service support if you have any difficulties

O 0N oA WN

e The Store Employee has more restricted access and can only perform a few actions.
They can:
1. View customer information
Access order status
View payment status for each order
Access statistics
Access pack status & activate a renewal pack
View promotions
View available products
Generate QR codes for the store, a product category or a product for easier
access to the online catalog
9. Consult store contact details & opening hours
10.View online payment configuration
11.View general sales conditions

© N OOk W

PLEASE NOTE
The configuration of the products you wish to offer in your online store is carried out
solely on your DNP system.

15



4. CONFIGURATION ON YOUR DNP SYSTEM

IN THIS CHAPTER:

SL+ from version 4.0.66.18
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SL+

IMPORTANT:
Internet connection is mandatory on your DNP system for my-Fotoflex services.

Please update your SL+ software to the version 4.0.66.18 provided by the support team.
If your system is composed with a user terminal, please also update SL+ to the latest

version.
To obtain the correct version, please contact DNP support: support@my-fotoflex.com.

Please make sure you have received the registration confirmation emails with your login &
password to follow my-Fotoflex configuration steps.

To configure your my-Fotoflex online store, follow the steps below:

1. Onthe main SL+ software screen, click on the "Settings" tab

Settings Orders

In service

@ in service

2. Inthe configuration menu, in the "Services" column, click on the "my-Fotoflex"
button.

General System Products

initial S jolglals

receipt IENES

image editing receipt by e-mail

end user informations remot

@ back @ in service

17
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3. Three submenus appear: "Account", "Configurations", "Shipping methods" and
“process confirmation”.

account

configurations

shipping methods

process confirmation

Account:
4. Click on the "Account" button, a new window appears. Please enter your login
details to connect to my-Fotoflex service.

account

configurations

shipping methods

process confirmation

Account Code: this field corresponds to the username received by e-mail.
Account Password: this field corresponds to your password.
Please enter modified password you provided during first connexion to Back-Office.

my-Fotoflex

Account Code

Account Password

18
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Configuration:
5. Click on the "Configurations" button, a new window will appear.

account

configurations

shipping methods

process confirmation

©. For your first configuration, click on "New".

Centralized configurations

edit delete publish publish for test
wefooRX

Close

"Code" is the name of the service “MY-FOTOFLEX" (this field is automatically filled in when
you set up your account). Please do not modify this name for the proper functioning of
my-Fotoflex service.

Centralized configuration

Code
MY-FOTOFLEX

prices categories

19
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/. Click on "Logo" to add a logo that will appear when the customer selects your store
on my-Fotoflex card and when they access your online store. Once all fields have
been completed, click on "OK",

Centralized configuration

Code

MY-FOTOFLEX

I“:%Eoflex

prices categories

8. Click on "Edit", then "Categories" to define your online product offer.

Centralized configurations

@ new delete publish publish for test
MY-FOTOFLEX

Close

IMPORTANT: By default, if nothing is selected, all products configured on your SL+
will be added to your online store offer once you have clicked on "Publish".

Categories

new category @ edit delete @ new page @ up @ down
cut paste regenerate

4 Dnp
> Retro Print

> Print with frame

@ » Single sided photo card
» Photobook
» Collage

> Print

> Print with white frame
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a. lo customize your online shop, click on regenerate button and please delete the categories
and products (sizes) you don't want to offer.

Categories

new category @ edit delete @ new page @ up @ down
@ .

4 Dnp
> Retro Print
> Print with frame
> Single sided photo card
@ > Photobook
> Collage
> Print

> Print with white frame

Are you sure you want to regenerate the structure of categories and
products? All your changes will be lost.

Categories

@ new category @ edl new page up @ down

. cut . paste . regeng

> Prints 4 Dnp

» Double Sided Prints > Retro Print

> Retro Prints » Print with frame

» With borders > Single sided photo card
+ Passport photos > Photobook

> Biometric Passport > Collage

» Frames Print

» Panoramic prints > Print with white frame

21
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b. Itis also possible to customize more deeply your offer.

Categories

new category @ edit @ delete ® new page @ up @ down
cut paste regenerate

Categories

A5 (14.8x21.0) V

4 Print

10x10 Double Sided
10x10 Metallic
10x10 Sticker

10x10 SuperMatte
10x13

new category @ edit delete @ new page @ up @ down

cut paste regenerate

22

A5 (14.8x21.0) V

4 Print

10x10

10x10 Double Sided
10x10 Metallic
10x10 Sticker

10x10 SuperMatte
10x13
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c. You can also create product categories to structure/hierarchize
your offer. To do this, click on "New category", give your
category a name (e.g. Prints or Collages) and click on OK. You
can create several product categories.

Categories

edit delete @ new page @ up @ down
cut @ paste regenerate

10x10 (Dnp) A5 (14.8x21.0) V
4 Print

10x10
10x10 Double Sided
10x10 Metallic
10x10 Sticker
10x10 SuperMatte
10x13

Category

Name
Customized title
Description
Visible Begin date End date Visibility
Yes 01/01/1900 31/12/2999 Visible
Background color Custom background color  Text color

Default

Font

Background image

Supported languaaes

23
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Once categories have been created, you can group several products together in a category
by clicking and dragging each product into the relevant category.

Categories

new category @ edit @ delete @ new page @ up @ down
cut paste regenerate

4 Print 15x52 Panorama SuperMatte V @
10x10 (Dnp) 15x52 Panorama V —
15x52 Panorama (Dnp) 17x20 H

4 Collage 17x20 Metallic H
10x13 (Dnp) 17x20 Metallic V
10x15 (Dnp) 17x20 Sticker H
13x20 (Dnp) 17x20 Sticker V

17x20 SuperMatte H

Once finished, click on "Close".

PLEASE NOTE:

Remember to customize your online product catalog before publishing your
configuration to display products on your online store.

9. Click on "Prices" to define the prices for your online product offer.

IMPORTANT: By default, all prices configured on your SL+ will be added to your
online store offer once you have clicked on "Publish".

Centralized configuration

Code

MY-FOTOFLEX

Fotoflex
categories
Cancel

24
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You can customize my-Fotoflex prices offer by following underneath.

Please enter a price in the "Prices" field for each configured product by clicking on

"add". You can add degressive prices starting from a certain number of prints. Once
you've filled in your prices, click on "Close".

Prices

export prices import prices
Normal ¥| [ Only available products

Print

Print with white frame /+itle copy prices  paste prices

= ct ty
Calendar .
From| Price Service fee

Double sided phato card

Close

Prices

export prices import prices
[J Only available products

Print Visible copy prices paste prices

Print with white frame

From Price Service feg

Calendar 1 ‘0’45 €‘0,00 ¢

Double sided photo card

50 |o,40 €|ojoo €

25
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10. Finalize the configuration by clicking on "OK".

Centralized configuration

Code

MY-FOTOFLEX

I?%Eoﬂex

prices categories

11. You can modify or delete your configuration at any time (even if it has already been
published).

Centralized configurations

@ new publish publish for test
MY-FOTOFLEX

Close

12. Once your configuration is complete, click on "Publish for test" if you wish to test
the rendering of your configuration on your online store, or on "Publish" if you wish
to apply your configuration directly for production/ to go live.

Centralized configurations

@ new @ edit delete M

MY-FOTOFLEX
Close

26
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VWhen you click on "Publish for test" to view the rendering of your configuration,
simply add the following to the end of your online store URL: &conf=MY-
FOTOFLEX_TEST

Example: if your store link is https://eshop.my-fotoflex.com/Shopl,
the link to test your configuration will be:
https:// eshop.my my-fotoflex.com/Shopl&conf=MY-FOTOFLEX_TEST

NOTE: "Shopl" is the name of your online store.

IMPORTANT: The publish time is around 30 minutes.

27
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Delivery /Shipping methods:
The methods configured will be displayed on your my-Fotoflex online store for your
customers.

13. Click on the "Shipping methods" button, a new window will appear. Please enter
the delivery options that will be available on your online store.

account

configurations

shipping methods

14.In the "Shipping methods" menu, you have 2 configuration options: "New category'
and "New".
a. "New" allows you to create a single delivery method: home delivery or in-
store pick-up.

Shipping methods

new category@ edit . delete @ up @ down cut
paste

Close

b. “New Category" allows you to group/list several pick-up points.

Shipping methods

9 new @edit @ delete @up @down cut

Close

28
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Ex: on my-Fotoflex interface, it would be possible to display 2 buttons:

"Home delivery" and "Pick-up point". By clicking on "Pick-up point", you can
display a list of stores offering your pick-up service.

Shipping methods

new category @ new @ edit delete @ up @ down cut
paste

Home delivery

4 Pick-up at shop
Pick-up at Villepinte shop
Pick-up at Roissy shop

15.« New » configuration

a. Click on "New" to define a delivery method.

Shipping methods

new categor edit delete @ up @ down cut
paste

Close

b. Inthe "Name" field, enter the name associated with the delivery method. For

example: XX store pickup, home delivery or other...

Shipping method

Code

Store Pickup
Pay in the shop

PayPal payment Stripe

No No No

Description

Begin date End date

Yes 01/01/1900 31/12/2999

Visible
Custom background color Text color @

prices

Visibility on kiosks
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c. Inthe "Type" field, select the desired delivery method: "Store pick-up" or
"Home delivery". Only one selection is possible.

Code

Shipping method

Type
Store Pickup

Pay in the shop PayPal payment Stripe

No No

Begin date End date Visibility on kiosks
Yes 01/01/1900 31/12/2999 Visible @

Custom background color Text color

prices

d. Inthe "In-store payment" field, select "Yes" or "No". By selecting "Yes", you
authorize in-store payment.

Shipping method

Code @

Store Pickup

Pay in the shop PayPal payment Stripe

No No

Description

Begin date End date Visibility on kiosks
Yes 01/01/1900 31/12/2999 Visible @

ackground color Text color

prices

NOTE

Please do not configure Stripe/Paypal online payment (choose "No" in the
configuration menu) for the proper work of the payment selected (only
one payment method must be configured per Shipping method).
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e. Inthe "PayPal payment" field, select "Yes" or "No". By selecting "Yes", you
authorize payment via Paypal.

Shipping method

Code @

Store Pickup

Pay in the shop yl ent biripe

Description

No
ks

Begin date End date Visibility on kios
Yes 01/01/1900 31/12/2999 Visible @

Custom background color Text color

prices

Cance

NOTE (1)

Please do not configure payment in store (choose "No" in the configuration
menu) for the correct operation of the proposed payment (only one
payment method must be configured per Shipping method).

NOTE (2)
Paypal or Stripe can be configured via my-Fotoflex back office:
backoffice.my-fotoflex.com, in the "Settings" menu, "Payment" section.

IMPORTANT
Don't forget to create an account with Stripe or Paypal, then fill in all the
information provided to activate this service in the Back Office.
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f. Inthe "Payment by Stripe" field, select "Yes" or "No". By selecting "Yes", you
authorize payment by Stripe.

Shipping method

Store Pickup
Pay in the shop PayPal payment Stripe
No
Visible Begin date End date Visibility on kiosks

Yes 01/01/1900 31/12/2999 Visible @

Custom background color Text color

prices

Cance

NOTE (1

Please do not configure payment in store (choose "No" in the configuration
menu) for the correct operation of the proposed payment (only one
payment method must be configured per Shipping method).

NOTE (2

Paypal or Stripe can be configured via my-Fotoflex back office:
backoffice.my-fotoflex.com, in the "Settings" menu, "Payment" section.

IMPORTANT
Don't forget to create an account with Stripe or Paypal, then fill in all the
information provided to activate this service in the Back Office.

32



my-Fotoflex Back Office for SL+ Configuration Manual store manager v.1.0

g. Other elements can be customized:

Pay in the shop PayPal payment

No No

Description

Begin date End date

Yes 071/01/1900 31/12/2999

Custom background color Text color

prices

e "Description": this field lets you add a descriptive text below the icon
when the customer chooses the shipping method.

e “Visible": this field allows you to make your shipping method visible or
hidden by selecting "Yes"/"No".

e “Start date" & "End date": these fields allow you to define a period
during which the Shipping method configured will be visible/available
on your online store.

e “Custom background color": this field lets you set a background color
for the icon of the configured shipping method.

e “Text color": this field lets you choose the color of the "Name" field
configured previously.

e “Font": this field lets you choose a text font for your shipping method
name & description.

e “lcon": this field lets you add a main image with the shipping method
configured. Icon format to be respected: 1000x1000 pixels (min 96
dpi) in joeg or png format.

e “Backgroundimage": this field lets you add a background image for
the shipping method configured.

e Price": this field lets you define a delivery cost and a minimum starting
weight.
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NOTE:
If you wish to offer several shipping methods, you will need to create a new shipping
method by clicking on "New" again.

Shipping methods

new category edit . delete @ up @ down cut

paste

Close

IMPORTANT:

For in-store pick-up or delivery, you must take full responsibility for the logistics
involved. my-Fotoflex service does not allow parcel tracking like ex: Mondial Relay ®,
Relay colis ®, Chronopost ®....

16."New category" configuration
a. Click on "New category" to group/list several pick-up points.

Shipping methods

@ new @edit @ delete @ up @down cut

Close

b. Inthe "Name" field, define a name for the category/group of collection points
(ex: Store pick-up).

Name
Pick-up at shop

Pick-up at shop
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c. Other elements can be customized:
e '"Description": this field lets you add a descriptive text below the icon

when the customer chooses the shipping method.

Configuration on the SL+:

Category

Name
Pick-up at shop @

Customized title

Description Overview of your online store:
(Pick-up every day from 2pm to 7pm)

Begin date End date Visibility on kiosks
Yes 01/01/1900 31/12/2999 Visible

Background color Custom background color ~ Text color

Default

Select the shipping method

Background image

Supported lanquaaes Unsupported lanauaaes

Pick-up at shop Home delivery
(Pick-up overy oy from 2pm to

e "Visible": this field allows you to make your shipping method visible or
hidden by selecting "Yes"/"No".

e "Start date" & "End date": these fields allow you to define a period
during which the shipping method configured will be visible/available
on your online store,

e "Custom background color": this field lets you set a background color
for the icon of the configured shipping method.

o "Text color": this field lets you choose the color of the previously
configured "Name" field.

e "Font": this field lets you choose a text font for your shipping method
name & description.

e "lcon": this field lets you add a main image with the shipping method
configured. lcon format to be respected: 1000x1000 pixels (min 96
dpi) in jpeg or png format.

e "Background image": this field lets you add a background image to the
configured shipping method.
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d. Once you've created one or more delivery options/methods, you can integrate
them into the category you've created.

Shipping methods

new category @ new @ edit @ delete @ up @ down cut
paste

Home delivery
4 Pick-up at shop

Pick-up at Villepinte shop
Pick-up at Roissy shop

You can modify or delete a category or delivery option at any time by
selecting the desired item and clicking on "Edit" or "Delete".

Shipping methods

new category @ new rm 0 up @ down cut
paste

Home delivery

4 Pick-up at shop
Pick-up at Villepinte shop
Pick-up at Roissy shop

You can move a shipping method up or down within its group or a group of
collection points by clicking on the arrows.

Shipping methods

new category @ new @ edit @ delets @ cut
paste

Home delivery

4 Pick-up at shop

Pick-up at Villepinte shop
Pick-up at Roissy shop
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g. You can also "cut"/"paste" delivery methods if you wish to move them to
another category/group.

Shipping methods

@ new category @ new @ edit delete @ up @ dow

Home delivery
4 Pick-up at shop
Pick-up at Villepinte shop
Pick-up at Roissy shop

h. Once you've defined your shipping methods, you can click on "Close" in the
bottom right-hand corner.

NOTE

Once you have configured your shipping methods, please click on "my-Fotoflex" and
"Configuration", then "Publish", accepting the message, in order to display the

information, you have entered in your online store. Please wait a few moments while
your online store is updating.

Centralized configurations

MY-FOTOFLEX
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Dashboard

v & Dashboard | my Fotoflex X+ - =] x

« €@ % backofiice.my-fotoflex.com/default aspx w 0(® mmej.w :

e English~ & DNPTestvillepinte (Store Manager) ~

Dashboard
Store Managdll 25 Jul 2024 1,15GB
Account Level Pack end date Traffic remaining.
Last 7 days
Bandwidth usage (MB} Orders Revenue
2 1 3
2
:
1
S N N — 0 —— PN 1
Towz 1oz ez Teme 2002 Z102 2202 Yoz 7z T@oe Te0z 2uuz 210z Zanz Teoz 1702 180z 1902 2002 2102 2202

Last 12 months

The dashboard allows you to view the main information related to your account:
e account level,
e pack end date,
e amount of GB remaining on your pack (data transferred to your DNP system),
e bandwidth usage (MB) over the last / days and 12 months,
e orders placed over the last 7/ days and 12 months,

e salesover the last 7 days and 12 months

Last 7 days
Bandwidth usage (MB) Orders Revenue
1 1 1
SN VNS DRSS SN VU VE—— o \ 78 I PR N S S S— —
04/09 05/08 06/03 07/09 0B/09 08/09 10/09 04/08 05/09 06/08 07/09 0B/DS 0809 10/09 04/08 05/08 06/09 O7/09 08/09 08/09 10/09
Last 12 months
Bandwidth usage (MB} Orders Revenue
5000 30 2000
4000 20 1900
1000
o
2000 10 I o I I
o o BN S | . H |l [NENNENEE
FEIFIIFIFIIFIFITF FIIIIIIIIFIITS
4 ¥y 2 g e oL AL o4 B pEESEPES 98
SILSIFLELE3584 FSEEEEL 285554
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List of customers

¥ W Ustof customens | my-Fotofies X 4 = -] x

backoffice. my-fotofex comy/endusers.aspx B O @

M English ~ & DNPTestVillepinte [Store Manager) =

List of customers

First Country Postal
ol User Name Hame LastName Code City Code Street 1 Street 2 €

In the "List of customers" tab, you can view information on customers who have placed
orders, also the following access:

e Search for customer information using the search bar

- M egih = DPTeridegens | o Mg =

List of customers.

i Commiry Fonl
= Wied Mise Marr LauMars €l iy it et W J =

NIRIET
nnn
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e Download the list of customers who have placed orders with their details via the
"Download" button.

e View details of all orders placed by the end customer via the "Orders" button

e View the payment details chosen by the end customer for all orders via the
"Payment" button

BN .
EaE=3]

B3 = -
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Orders

v | @ Orders | my-Fotoflex x o+ - &8 x

€ > G % backofficemy-fotofiex.com/orders.aspx BB o in} @  Redémaner pour mettre s jour §

M English ~ & DNPTestVillepinte (Store Manager) ~

Show 10 v enlries Search:

Order
number
onthe Kiosk Customer ¢
oo kiosk Code Order Date status Username Fi
Download locally [EZ2] 274362707 CTAADWRSQ  10/09/202411:51:47 [Raady DNPTestVillepinteguest
207 266669497  RARJGVLHWT  13/06/2024 10:51:3 DNPTestvillepinteguest

296 266669032 MKYS3AGHPM  13/0

24 10:43:52 DNPTestvillepinteguest

295 266062614  LLIPR7SIIM  05/06/2024 10:16:54 DNPTestvillepinteguest

5 MT75

E536

292 265310463 JIVTTVSISP  28/05/2024 17:21:03

DNPTestillepinteguest

En
 Faymer oot
3
m 294 265479801  M3SS6NVE4A  30/05/20241623:21 [EEN) DNPTestvillepinteguest
== 293 265  Detetes |
 Faymen 3
 sont ]

291 265300329 SSJOEKANLW  28/05/2024 14:32:09 DNPTestvillepinteguest

In the "Orders" tab, you can view all orders and access the following functions:

e Search for order information using the search bar

v | @ Orders | my Fotofex x o+ - 8 x

€ 2 C =% backofficemy-fotofiex.com/orders aspx Bg % O @  Fedémane pour meite djowr §

M English - & DNPTestVillepinte (Store Manager) ~

Show v entries Search:

Order
number
onthe Customer [
oip kiosk Code Order Date Username Fi
Download locally KPP 274362707  3CTAAZWRSQ 1 2024 11:51:47 DNPTestVillepinteguest
29 266 197 RARIGVLHWT L 024 10:51:37 DNPTestVillepinteguest

266669032  MKY9346HPM  13/06/2024 10:43:52 DNPTestVillepinteguest

295 266062614  LLIPRTSIIM  06/06/2024 10:1

204 265479801  M3SSEJVE4A  30/05/2024 16:23:21

3

DMPTestVillepinteguest

Kiosk
status
Ry
=
 oeietes }
SR s | DNPTestVillepinteguest
=
=

293 265479285 30/05/2024 16:14:45 DNPTestvillepinteguest
FEr 265310463 28/0s/202417:21:03 |29 DNPTestVillepinteguest
291 265300329 SSIDEKANLW  28/05/202414:32:05  [ES) DNPTestVillepinteguest

|d0060600

e “Detail”: Consult a technical summary of the order by clicking on the "details" button.

~ @ Orders | my-Fotoflex x |+ = k= x

& > € % backoffice my-fotofiex.com/orders.asps Bg 3 @  Redémaner pour mettre s jour 3

W English ~ & DNPTestVillepinte {Store Manager) ~

Orders

Show 10 v entries Search:

Order
number
onthe Customer C
oip kiosk Code Order Date Username Fi
Download locally [JEFP] 274362707  3CTAA2WRSQ  10/09/2024 11:51:47 DNPTestvillepinteguest
297 266669497  RARIGVLHWT  13/06/2024 10:51:37 DNPTestVillepinteguest
296 266669032 MKYS3AGHPM  13/06/2024 10:43:52 DNFTestVillepinteguest
285 266062614  LLIPR7SIIM  06/06/202410:16:54 DNPTestyillepinteguest

265479801  M3SS6JVE4A  30/05/2024 16:23:21 DNFTestVillepinteguest

[ Payment | 203 265479285  MT7S6TES3G  30/05/2024 16:14:45 DNPTestvillepinteguest

roducts Detail

202 265310463 JIVTTVSISP  28/05/202417:21:03

DNPTestyillepinteguest

281 265300328 SSIDEK4NLW  28/05/2024 14:32:09 DNPTestvillepinteguest

|IBEAAABE6E6
|BERBOQE
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e “Payment": View a summary of payment for the selected order by clicking on
"Payment".

o Clicking on "Payment" will take you to the "Payment" category (please refer
to the "Payment" section).

e Mark as downloadable: to change the order status

e Download": Download each order to your PC via the "Download" button. This
order will need to be unzipped before being copied to a USB stick for processing
on your SL+ system.

~ @ Orders | my Fotoflex X + = a X

€« > C 25 backoffice.my-fotoflex.com/orders.aspx Bg W n] e Redémarrar pour metirs 3 jour §

™ English ~ & DNPTestvillepinte (Store Manager) -

Orders
Show| 10 v entrigs Search:

Order

number

onthe Kiask Customer

oip kiosk Code Order Date status Username Fi

[ vetail 322 274362707 3CTAAZWRSQ  10/09/2024 11:51:47  [Ready DNPTestVillepinteguest =
297 266669497  RARJGVLHWT  13/06/2024 105137  [EE) DNPTestillepinteguest
m 206 266669032 MKY93AGHPM  13/06/202410:43:52 [EEEEE  DNPTestVillepinteguest
[ petai | 295 266062614 LLIPRISI3M  06/06/2024 10:16:54 [0 DNPTestvillepinteguest
m m 294 265479801  M3SS6IVE4A  30/05/2024162321 [ DNPTestVillepinteguest
[ pctail Il payment | 203 265479285  MTTS6TESIG  30/05/2024 16:14:45 [[EEEE  DNPTestvillepinteguest
Detail 202 265310463 JIVTIVSISP 28/05/202417:21:03 [ DNPTestVillepinteguest

265300329 SSJDEKANLW  28/05/2024 14:32:09 [ DNPTestVillepintepuest

-4

DW-guest-274362707-20240910-1151-¢19¢1284.COM
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Payment

v @ Payment Tansactions | my-For X+ - &8 x

<« @ % backofiicemy-fotoflex.com/payments.aspx B r O & @ redimanerpourmetieajonr

s English ~ & DNPTestvillepinte (Store Manager) =

Payment Transactions

Show 10 v entries Search:

Order Shop
o Number name Paid Paid On Amount Customer Transaction ID

54 266669032 No 0,7000 3 4275719¢-ffas-403e-a591-bba2536
53 265479801 Yes 11/06/2024 01:01:26  0,3500 3 8b17b783-034b-4db5-865b-badafy

52 265479285 No 0,3500 3 0b56d968-dbd5-4932-8886-104432¢

51 265310463 Yes 28(05/2024 17:24:21 1,400 3 964abebf- 1192 4693-b256-6831499)

265218120 No 4,0000 3 f2fed6dc-3060-4fel-abdd-OaBdaToK]
49 255783368 Yes 08/02/2024 10:57:58 63,0000 3 65¢202a8-5917-434a-80cT-0fea226)
a8 255624375 Yes 06{02/2024 14:4T:14 63,0000 3 e3d25a53-124-4416-957-b249ab4
as 252167829 Yes 28(12/2023 143747 6,0000 3 124c352e-c39d-afc-a821-097253
a4 252083617 Yes 03/01/2024 11:45:08 16,0000 3 Td1a9ceT-395-491d-8431-511203

In the "Payment" tab, you can view all order payment transactions and access the
following functions:
e Search for payment information using the search bar

v @ Payment Transactions | my-Fot. X+ - 8 x

¢ @ % backoffice my-fotoflex com/payments aspx g w O &, @  redemarrer pour mettrs ajour

W English ~ & DNPTestillepinte (Store Manager) ~

Payment Transactions

Shew 10w entries Search:
Order Shop
[0 Payments oD Number name Paid Paid On Amount Customer Transaction ID
il Statistic [ ark as Paia [l orcier IS 266669032 No 0,7000 3 4275719¢ffa5-403e-2591-bbB8E253¢
m 53 265479801 Yes 11/06/202401:01:26  0,3500 3 8b17b783-934b-4db5-865b-b4adaf9)
[ Mark as paia [l order ST 265479285 No 0,3500 3 0bS6968-dba5-4932-8886-044324
[ orcer 3 265310463 Yes 28/05/2024 17:24:21  1,4000 3 96dabebf-1/32-4693-b256-6831499
[ aricas paic Il orcer JEN 265218120 No 4,0000 3 f2fed6dc-3060-4fe1-ab44-DasdaTo]
[ orcer JEE] 255783368 Yes 08/02/2024 10:57:58 63,0000 3 65202a8-5917-4343-80cT-0fea226
[ orcer JEH] Yes 06/02/2024 14:47:14 63,0000 3 e3d25a5a-1124-44f6-957Ta-b249aba)
[ orcer JEH 252167629 Yes 28/12/2023 43747 6,0000 3 124c352¢-c39d-4f6c-ae1-f097a53;
m a4 252083617 Yes 03/01/2024 11:45:08 16,0000 3 7d1a9ce7-395¢-491d-8431-51112d3]
- .. Arnnacaan [ 1alaiaaa srataT s Acae - earkaads dnvT aete afan aardean) -

e Mark as paid": change the payment status from unpaid to paid by clicking on "Mark
as paid". For example, if a customer pays in your store, you can use this menu to
change the status of the payment to paid to keep track of them in your statistics.

v @ Payment Transactions | my-Fot. X+ - 8 x

¢ @ % backoffice my-fotoflex com/payments aspx g w O &, @  redemarrer pour mettrs ajour

W English ~ & DNPTestillepinte (Store Manager) ~

Payment Transactions

Shaw 10w entries Search:
Order Shop
8 Payments oin Number  name  Paid Paid On Amount  Customer TransactionID
[ ark as Paid. ¥ orier IS 266669032 No 0,7000 3 4275719¢ffas-403¢-2591-bbSE2S 36
[ orcer JUEE] 265479801 Yes 11/06/202401:01:26 0,350 3 8017b783-934b-4dbs-865b-badafo,
[ Mark as paia [l order ST 265479285 No 0,3500 3 0bS6968-dba5-4932-8886-044324
m 51 265310463 Yes 28/05/2024 17:24:21  1,4000 E] 964abebf-1f92-4693-b256-6831499
[ aricas paic Il orcer JEN 265218120 No 4,0000 3 f2fed6dc-3060-4fe1-abad-0asda7oe
[ orcer JEE] 255783368 Yes 08/02/2024 10:57:58 63,0000 3 65202a8-5917-4343-80cT-0fea226
[ orcer JEEL 255624375 Yes 06/02/2024 1447:14 63,0000 3 e3d25a5a-1124-44f6-957a-b249ab4,
[ orcer JEH 252167629 Yes 26/12/2023 143747 6,0000 3 124c352e-c390-4f6c-a8e1-097a53;
m a4 252083617 Yes 03/01/2024 11:45:08 16,0000 3 7d1a9ce7-395¢-491d-8431-51112d3]
s
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“Order": Consult a technical summary of the order by clicking on the "Order" button.

¥ @ paymentTransactions | my-Fot. X 4 - 8 x
< @ % backoffice my-fotoflex com/payments aspx B T & @  Redemanerpourmettreajour }
M English~ & DNPTestvillepinte [Store Manager) ~ :
Payment Transactions
Show 10 ~ entries Search:
Order Shop
oI Number name Paid Paid On Amount Customer Transaction ID
[ Markas paia B oraer 0TS 266669032 No 0,7000 3 4275719¢-fas-403e-591-bbea25 3¢
m 53 265479801 Yes )6/2024 01:01:26  0,3500 3 Bb17b783-934b-4db5-8650-b4dafd,
wark as paid Jll order IR 265479285 No 0,3500 3 0b56968-db45-4932-8886-1044324
3 = 265310463 Yes 28/05/202417:24:21 1,400 3 964abebf-1102-4693-b256-6831499
[ Mark as poia [l owier [ 265218120 No 4,0000 3 f2fe96dc-3060-4fel-abad-DaBdaToi
[ order JEES 255783368 Yes 08/02/2024 10:57:58 63,0000 3 65¢202a8-5917-434a-80cT-0fea226
[ order JEES 255624375 Yes 63,0000 3 e3d25a5a-f124-44f6-957a-b249ab4,
[orcer IR 252167829 Yes 6,0000 3 124c352e-c39d-4f6c-aBel-1097253;
m a4 25204 Yes 16,0000 3 Tdladce’ 5e-491d-8431-51f12d:
- .. Arnnacaan _— + Anan - “arbaada dass ases afan aaceoa e

e For more information on payment details ("Transaction ID" & "External payment
ID" fields), please consult your Stripe or PayPal account directly on the provider
dashboard interface.

v G Payment Transactions [my-For. X+ — a X

€« €@ = backofficemy-fotoflex.com/payments aspx &

M English ~ & DNPTestvillepinte (Store Manager) ~

Payment Transactions

Show 10w entries Search:
4 Payment

Paid On Amount Customer Transaction 1D External Payment ID Type OpCode

08/02/2024 10:57:58 63,0000 3 65e202a8-5017-4342-80cT-0fea226celec  pi_30hUMOAFsrSdeQKCIDOTOKIS  Stripe DNPTestys
06/02/2024 14:47:14 63,0000 3 e3d25a5a-f124-4416-9572-b249ab4ad030  pi_30goyiAFsrSdeQKCIQKIIMPY  Stripe DHPTest
024120621 1,0000 5 877305dd-b3be-1ba-50e-alda51c24cE  pi_304KelAFsrSdeQKC1oRv0am  Stripe DHPTest
03/01/2024 12:06:15 1,000 3 03b18276-a608-e11-9/81-43eBdlT8eb5a5  pi_309mOeAFsISdeQKCIDATYKAX  Stripe DHPTest
03/01/2024 11:45:08 16,0000 3 Td1a%eT-385e-491d-8431-51112d2a0937  pi_30RxsDAFs 5deQKCORIQ3xK Stripe DNPTest
28/12/2023 14:37:47 6,000 3 124c3520 <390 Af6c aBel 10872532107 pi_30SNuAFsr5deQKC20MpEmS  Stripe DHPTest
14/12/2023 11:21:07 1,000 3 35b44d2-d017-4€14-9112-8250ac261c28  pi_3ONC29AFsr5deQKCIONNMIRY  Stripe DNPTest
06/12/2023 15; 44,0000 3 73ec040a-3d97-491b-868a-3459b5b41c34 Pi_30KMUaAFsr5deQKCOHWSBNAM  Stripe DNPTest
18/10/2022 17:51:07  8,0000 3 Stripe DNPTest.
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Statistics

v @ Statistics | my-Fatoflex x  + - 8 x

< @ % backofficemy-fotoflex com/stats aspx B O & @  Redemarrer pour mettre djour

W English = & DNPTestvillepinte (Store Manager) ~
Statistics
Filter byl
! . fuek Receive statistics by email
1y e
D Email addresses
an From 1 v  August v o202 ¥ To 31 v
August v o201 v
N ) O Never
Account  DNPTestvillepinte -
® paily
Tued O Weekly
Customer - - ) Monthly
) piannual
O Yearly
Expart AllXLS
Group by

In the "Statistics" tab, you can access your online store's sales data. You can view or
download this data (in XLS or XML format), adding filters or groups as required:

Filters :

e Start date & end date (you can select filters such as "yesterday", "last week", "current

month" etc.).

Statistics

Filter by

Today VYesterday Lastweek Currentweek Lastmonth Current month

Lastyear Current year

Date From 1 v January v 2024 ~v To 31 v

January v 2024 v

Account DNPTestVillepinte

Shop - v
Customer - v

46



my-Fotoflex Back Office for SL+ Configuration

Manual store manager v.1.0

e \Warehouse: if you have several warehouses, you can select one or more warehouses.
If you only have one store you can leave the default configuration.

Statistics

Filter by
Today Yesterday Lastweek Currentweek Lastmonth Current month
Last year Current year
Date From 1 v January v 2024 v To 31 v
January v 2024 v
Account DNPTestVillepinte v
Shop - -
Customer - v
Groups:
Group by
-Shop Code : -Shop Code : -Shop Code A -Shop Code :

Order Number
Customer FirstName
Customer LastName
Customer City
Customer Zip code

Order Number
Customer FirstName
Customer LastName
Customer City
Customer Zip code

Order Number
Customer FirstName
Customer LastName
Customer City
Customer Zip code

Order Number
Customer FirstName
Customer LastName
Customer City
Customer Zip code

Customer Country Customer Country Customer Country Customer Country

Customer Currency Customer Currency Customer Currency Customer Currency

Product Code ~ ||Product Code ~ ||Product Code Product Code
Order number,

Customer name,
Product type,
Paper type,

Day of order
Payment type,
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If you wish to update the complete list of orders in your online store, or export the list with
the latest orders received, click on "Update".

Update E port XLS Export XML

NOTE: only fully downloaded orders are taken into account in this table

Search:

Total Order price Average order Number Of
Number Average Average amount all taxes price all taxes Processed Size Of
of orders Quantity quantity Price price VAT included included Files Processed Files
11 4237 385,181818181818 1182,00€ 107,4545 196,3400 985,6600 89,6054 4233 5502,41522216797

Showing 1 to 1 of 1 entries

You can also define your own automatic statistical reports to be sent to you by e-mail. To do
this, enter one or more e-mail addresses in the field, then define the frequency (daily, weekly,
monthly, Biannual & Yearly) below and click on "Save".

Receive statistics by email

Email addresses

storemanager@my-fotoflex.com =

C Never

@ paily

O weekly
) Monthly
C Biannual
O Yearly
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Packs

v @ Packs | my-Eatoflex X+ 3
7 Y
« C = backofficemy-fotoflex.com/packs.aspx B8 O (@ iite ) Terminerlamise  jour

™ English ~ & KayanPhotos (Store Manager) ~

Packs
Search:
Pack Name Status Traffic Pack start date Pack end date Code
Starter 10GB / 1 Year InUse 5,14 MB/10GB 18/10/2023 09:26:43 18/10/2024 09:26:13 FL23-FCLI-3WDG-NCES

Showing1to 1of 1 entries

Renew pack

Activation code for my-Fotoflex Pack

==

In the "Packs" tab, you can access information on the status of your pack: pack consumption,
validity date, etc.

NOTE: If you have unsubscribed from my-Fotoflex service, a message will appear
informing you of this. You will be able to use your current pack until its expiration
date.

v & Packs | my-Totoflex x4+

€ G =3 backoffice my-fotoflex com/packs aspx B O (@) i

o English ~ & DNPTestVillepinte (Store Manager) ~

Packs
Search:
Pack Name Status Traffic Pack start date Pack end date Code
Starter 10GB/ 1 Year InUse 8,85GB/10GB 25/07/2023 11:23:05 25/07/2024 11:23:05 FL23-PUNZ-NYNS-MSTM

showing 1 to 1 of 1 entries

You have unsubscribed from the service. The service will continue to work until the end of the current pack.
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In this tab, once your current pack has expired, you can renew it. An activation code will be
sent to you by e-mail following your payment, so all you must do is enter it in the field below
and click on "Submit code":

~ | & Packs | my-Fotaflex x  +
L] ¢ 5 backeffice.my-fotoflex.com/packs.aspx & 0O (@ rite Terminer la mise a jour

™ English ~ & KayanPhatos (Store Manager) ~

Packs
Search:
Pack Name Status Traffic Pack start date Pack end date Code
Starter 10GB/ 1 Year InUse 514MB/10GB 18/10/2023 09:26:43 18/10/2024 09:26:13 FL23-FCLI-3WDG-NC85
Showing 1to 1 of 1 entries
Renew pack
Activation code for my-Fotoflex Pack
Submit code
Packs
Search
Pack Name Status Traffic Pack start date Pack end date Code

Starter 10GB/ L Yea Completed 887GB/10GE 25/07/2023 11:23:05 25/07/2024 11:23:05

21/08/2024 10:07:17 21/08/2025 10:07:17

Inuse 0Bytes /1068

Renew pack

Activation code for my-Fotoflex Pack

NOTE: If you are not entering the renewal pack code before the pack expiration date,
the shop gets deactivated and disappears from the my-Fotoflex map, and the

renewal pack field gets deactivated.
To resume/re-activate please contact your DNP distributor to order a renewal pack

and get the activation code.
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Banners

Back-Office:

¥ @ pames |y Fotofex x4 x|

« © 5 backoffice my-fotoflex <ombanners 2spx

M English~ & DHPTestyillepinte {Store Manager) -

Banners

‘Add new banner
snow 1

saaren
Orderof
appearance
Bar ofth
i3 banner Name. it P Saquare Image
m =~ testhanniens testh

imprimar vos photos Facilement

Online shop:
&3 - 0 Finaltes Print your best moments in just a few clicks!

Fotoflex information { Login ) S

SELECT THE PRODUCT

| o 2T . i B - '
IR i IR i
In the "Banners" tab, you can access all generated banners and create new ones.

All generated banners will be visible at the top of your online store.

To create a new banner:

1. Click on "Add a new banner".

~ @ Banners| my Foioflex X+

€« C = backoffice.my-fotoflex.com/banners.aspx

M English~ & DNPTestVillepinte (Store Manager) =

Banners

show 10w entries

Search:
Order of
appearance
Banner of the
[ banner Name Title Description Price Square Image
Ea = 2 test bannigre  test banniére

imprimer vos photos facilement !

=

EA = i Finaltes

Print your best moments in just a few clicks! H

Ao -

5

B3 s 4 Test Title Test Description banner test
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2. "Name": enter the name of your banner, which will only appear in the Back-Office
(and not on your online store).

v @ New banner | my Fataflex L - x

€« [« 25 backoffice.my-fotoflex.com/Banner.aspx

™ English ~ & DNPTestillepinte (Store Manager) ~

New banner

Hame

Button Text

3. "Action type": select the type of action associated with the clickable button on your
banner.

~ @ Newbanner | my Fatoflex X+ - X

< @ % backoffice.my-fotoflex.com/Banner.aspx = | ‘\® hmh/:/\: :

W English ~ & DNPTestvillepinte (Store Manager) ~

New banner

Name

Action Type

Description None v

Link redirection

Product redirection
Price Product category redirection

Button Text

= “None": no action button will be visible on the banner.

= “Link redirection": a link will be added to the clickable button. You'll
need to insert the link in the "Link" field. This link is a URL to another
website.

= “Product redirection": a shortcut to a product will be added to the
clickable button. You'll need to select the product in the "S_Product"
field. For Example: 10x15 cm print.

» “Product category redirection": a shortcut to a product category will be
added to the clickable button. You'll need to select the product in the
"Category" field. For Example: Panoramic prints
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" Title”: Enter the title of your banner. This title will be visible to your customers on your
online store.

~ @ New banner | my Fotoflex x  + - X
< @ = backoffice my-fotoflex.com/Banner.aspx B O (@ mice) }

M Engiish ~ & DNPTestuillepinte (Store Manager) ~

New banner

Name

Action Type

None ~

Button Text

4. “Description": Enter a description for your banner. This text will be visible below the
title.

~ @ New banner | my Fotoflex x + - x

< G % backoffice my-fotoflex.com/Banner.aspx g 0O :'\@ i) )}

™ English - & DNPTestvillepinte (Store Manager) ~

New banner

Name

Action Type
None -
Title
Descriptior
“
Button Text

5. "Price": Enter a price if you wish to associate your banner with a product or product
category. As soon as you enter a price, the text "From" will be integrated above the
indicated price. For example: from €9.

v @ Newbamner|myfatcfler X - X

< @ % backoffice my-fotoflex.com/Banner.aspx B O (@ mice)
WS ")

™ English ~ & DNPTestvillepinte (Store Manager) ~

New banner

Name

Action Type

None ~

Button Text
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6. “Button Text”: enter a text to appear in the clickable button.

Bl
v W New banner | my-Totoflex x4 = a X
Fienie

&5 backoffice my-fotoflex com/Banner.aspx B 0 (@wew)

Button Text
Order of appearance of the banner

Square Image

Choisir un fichier | Aucun fichier chaisi

Landscape image for desktop (Click here for details)

Choisir un fichier | Aucun fichier choisi

Landscape image for mobile (Click here for details)
Choisir un fichier | Aucun fichier cheisi

Show on desktop

Show on mobile B

Start date (year-month-day)

/. "Order of appearance of the banner": enter a number to define the order of
appearance (0,1,2,3...) of your banners on your online store interface.

. e
v R Newbanner | my-Totoflex x4+ R -]
e

€ G = backoffice my-fotoflex.com/Banner.aspx B O (@men) i W]

Button Text

Order of appearance of the banner

Square Image

Choisir un fichier | Aucun fichier cheisi

Landscape image for desktop (Click here for details)

Choisir un fichier | Aucun fichier choisi

Landscape image for mobile {Click here for details)
Choisir un fichier | Aucun fichier chaisi

Show on desktop

Show on mobile B

Start date (year-month-day)

8. “Square image": choose a file to appear on the left of your banner. For information on

image ratios/formats, click on "Click here for more information".
x + — =] X

< G = backofficemy-fotoflex.com/Banner.aspx B O (@) i

¥ T Nowbs

Button Text

Order of appearance of the banner

Square Image

Choisir un fichier | Aucun fichier chaisi

Landscape image for desktop (Click here for details)

Choisir un fichier | Aucun fichier choisi

Landscape image for mobile (Click here for details)
Choisir un fichier | Aucun fichier chaisi

Show on desktop

Show on mobile B

start date (year-month-day)
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9. "Landscape image for computer version" & "Landscape image for phone version":
choose a file that will appear on the right-hand side of your banner. You can choose
a different image for phone and PC browsing.

¥ & New banner | my-Fotoflex x  + - o x n
e

€ G = backoffice my-fotoflex.com/Banner.aspx B O (@mew) i W]

Button Text

Order of appearance of the banner

Square Image
Ghoisir un fichier | Aucun fichier chaisi
Landscape image for desktop (Click here for details)

Choisir un fichier | Aucun fichier choisi

Landscape image for mobile {Click here for details]
Choisir un fichier | Aucun fichier chaisi

Show on desktop

Show on mobile &

Start date (year-month-day)

o

You'll need to add at least one landscape image for the computer version. If you configure
only this image, it will be applied by default in the mobile version.

For information on image ratios/formats, click on "Click here for more information". To
optimize display on phones, please choose a file in "Landscape image for phone version".

10."Display on computer" & "Display on phone": check the 2 boxes if you wish to display
a help tool in the top right-hand corner of the Back Office screen, giving you a non-
personalized preview of the banner on the computer screen and on the phone screen.

er | my-Fotoflex X+ - & x |

€ C % backoffice.my-fotoflex.com/Banner.aspx 5] o ‘\® igiz) |}

Square Image

Choisir un fichier | Aucun fichier choisi

Landscape image for desktop (Click here for details)

Chaisir un fichier | Aucun fichier choisi

Landscape image for mobile (Click here for details

Choisir un fichier | Aucun fichier choisi

show on desktop
Show on mobile

Start date (year-month-day)

End date (year-month-day)
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11. "Start date" & "End date": enter the period during which your banner will appear. For
example, you can configure a banner that will only appear during the Christmas

period.

~ @ Newbanner | my Fotoflex X+

€ C = backofficemy-fotoflex.com/Banner.aspx &g 0} 1\@'

Square Image

_Chisir un fichier | Aucun fichier choisi

Landscape image for desktop (Click here for details)

Chaisir un fichier | Aucun fichier choisi

Landscape image for mobile (Click here for details)

Choisir un fichier | Aucun fichier chaisi

Show on desktop
Show on mobile

Start date (year-month-day)

End date (year-month-day)

12.Click on "Save" to generate your banner. It will become visible in the main screen of
the "Banners" tab.

~ @ Newbanner | my Fotoflex X+

€« c 23 backoffice.my-fotoflex.com/Banner.aspx 5] a ‘\® In

Square Image

Choisir un fichier | Aucun fichier choisi

Landscape image for desktop (Click here for details)

Chaisir un fichier | Aucun fichier choisi

Landscape image for mobile (Click here for details)

Chaisir un fichier | Aucun fichier choisi

Show on desktop
Show on mobile

Start date (year-month-day)

End date (year-month-day)
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13. You can activate or deactivate a banner by clicking/swiping the switch in the banner
table on the far right:

v @ Haners [ my Folofles x  +

€ € = backofficemy-fotofiexcom/banners.aspx

W English ~ & DNPTestvillepinte (Store Manager) ~

Banners
s ~ ents Seal
Landscape Show Show
Landscape image for image for on on Has
Price Square Image desktop mobile desktop mobile Discount
H Yes Yes No © an
[
m ﬂ

2

i Yes No ©
bl Lol =y

14. You can modify a banner at any time by clicking on "Edit".

~ @ Banners| my Fotoflex x  +

<« G 2= backefficemy-fotoflex.com/banners.aspx

M English + & DNPTestVillepinte Store Manager) ~

Banners

Search:
Order of
appearance
Banner  ofthe
[} banner Name Title Description Price Square Image
eait 031 2 testbennidre testbannizre imprimer vos photos facilement ! H
g2
B0 := [} Finaltes Print your best moments in just a few clicks! H
[ S
EQ s 4 Test Title Test Description banner test

hoanim -

15. You can search for information on your banners in the search field.

~ @ Banners | my Fotoflex x  +

€ c 25 backoffice.my-fotoflex.com/banners.aspx

W English ~ & DNPTestvillepinte (Store Manager) =
Banners

Show 10~ entries

Search:
Order of
appearance
Banner of the
] banner Name Title Description Price Square Image
m 21 2 testbannidre  test banniére imprimer vos photos facilement H
(™ 3
m 18 0 Finaltes Print your best moments in just a few clicks! H
[ S
€0 ¢ 4 Test Title Test Description banner test

bl -

NOTE: one banner is available by default (not visible from the Back-Office). Once you
have configured a new banner, the default banner will be visible in the banner tab.
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Coupons

& Coupons | my-Tateflex X +

« C = backofficemy-fotoflexcom/coupans.aspx

=0

@ payments

Ldd. Statistic

& Coupons

tail

sk Print QR code

In the "Coupons" tab
codes.

Coupons

Add new coupon

Show 10~ entries

Coupon
n Name From Date

23 BIENVENUE 13/02/2024 00:00:00
22 SPRING 2024 02/04/2024 00:00:00

21 SAINTVALENTIN 2024 12/02/2024 00:00:00

1 sophie 04/12/2023 00:00:00
7 test 07/11/2023 00:00:00

3 18/09/2023 00:00:00

E E3
 coc i cos |
 coc i coces |
@ @ 18 TEST 2024 04/01/2024 00:00:00
[ code]
e i coe
e i coie
R s,

» TeeT s 12/06 192 AAARAN

To create a new coupon/promotion code, simply:

1. Click on "Add new coupon”

W Coupons | my-Fotoflex x

<« C % backofficemy-fotoflex.com/coupons.aspx

@ Dashboard

2. "Name": enter a name to identify this coupon in the Back Office.

Coupons

Show 10 v entries

Coupen
) Name From Date

| cain Jl codes [RE] BIENVENUE 13/02/2024 00:00:00

E3 » SPRING 2024 02/04/2024 00:00:00

 cair Jll codes [ESY SAINTVALENTIN 2024 12/02/2024 00:00:00

B Ex - TEST 2004 04/01/2024 D0:00:00
[ Codes JURNY sophie 04/12/2023 00:00:00
[ codes RS test 07/11/2023 00:00:00
[ codes JIES 18/09/2023 00:00:00

~m sa TEeT 13/namma A

To Date

13/02/2025 23:50:59

17/05/2024 23:50:58

14/02/2024 23:58:58

05/01/2024 23:59:58

31/12/2023 23:59:59

07/11/2023 23:59:59

23/09/2023 23:59:59

To Date

13/02/2025 23:50:59

17/05/2024 23:50:58

14/02/2024 2%;

05/01/2024 23;

31/12/2023 23:59:59

07/11/2023 23:59:59
23/09/2023 23:58:59

I English =
Discount Discount
Target Mode
ProductType  Percent
ProductType  Percent
FroductType  Percent
Froduct Percent

ProductType

Product

Order

Arrlar

Absolute

Percent

Percent

Darrant

1™ English =
Discount Discount
Target Mode
ProductType  Percent
ProductType  Percent
FroductType  Percent
Froduct Percent
ProductType  Absolute
Product Percent
Order Percent
e Darrant

- a x

w ofe ..

& DNPTestvillepinte [Store Manager) =

Search:

Absolute

Discount

Amount

0,00

0,00

0,00

0,00

1,00

0,00

0,00

Percentage
Discount

20,00
10,00

, you can add a new coupon and access all existing coupons/promotion

- a x1

w O @ \.‘-m{ )

Search:

Absolute

Discount

Amount

0,00

0,00

0,00

0,00

1,00

0,00

0,00

e This name does not correspond to the discount code.

~ @ NewCoupon|myFotcfes X+

< c =

@ Dashboard

st of customers

(Z Customers accounts

i= Products Detai

BR Kiosk PrintQ

backoffice. my-fotoflex.com/Coupon.asps

New Coupon

Name
From Date (year-month-day)
To Date (year-month-day)
Discount Target

Minimum Amount

15 For All Customers [J

Save

W English ~

& DNPTestvillepinte (Store Manager) +

Percentage
Discount.

20,00

10,00

& DNPTestVillepinte (Store Manager) ~
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3. "From date" & "To date": enter these 2 dates to apply a validity period to your
coupon/promotion code.

~ @ NewCoupon| my-Fotcflex X+ - 8 x |

€« C = backoffice.my-fotoflex.com/Coupon.aspx & o \’(@ nvite ) H

™ English ~ & DNPTestVillepinte (Store Manager) =

New Coupon

Name

From Date (year-month-day)

To Date (year-month-day)
Discount Target
Minimum Amount

15 For All Customers [

Save

v @ NewCoupon | my-Fotofle x 4+ - = - |

« @ % backoffice my-fotoflex com/Coupan aspx B O (@) :

M English » & DNPTestillepinte (Store Manager) +

New Coupon

Name

From Date (year-month-day) Discount Target

To Date [year-menth-day)
Discount Target :',,|-||||||--,:
N Cirder
Minimum Amount Product
Product Type

15 For All Customers )

Save

e “Shipping": if you select this mode, please choose a discount mode (free,
percentage or numeric).

e “Order":if you select this mode, please choose a discount mode (percentage
or numeric)

e “Product": if you select this mode, please choose a discount mode
(percentage or numeric) and at least one product for which the discount
will apply. For example: you can create a 10% discount on 10x15cm
prints.

e “Product Type": if you select this mode, please choose a discount mode
(percentage or numeric) and at least one product category for which the
discount will apply. For example: you can create a €5 discount on panoramic
prints.

59



my-Fotoflex Back Office for SL.+ Configuration Manual store manager v.1.0

5. "Minimum amount": enter an amount above which your customers will be able to
apply the coupon/discount code. For example: if you set a minimum amount of €5,
your customers will only be able to apply the coupon/discount code to purchases of
£5 or more, depending on the product concerned.

~ @ NewCoupon| my-Fotcflex X+ - a8 x |

€« [«] 23 backoffice. my-fotoflex.com/Coupon.aspx &g [n ]} (’@ Ivité ) H

™ English ~ & DNPTestvillepinte (Store Manager) -

New Coupon

Name

From Date (year-month-day)
To Date (year-month-day)
Discount Target

Minimum Amount

1s For All Customers [

Save

6. Check the "applies to all customers" box if you wish to generate a code that can be
used by all customers. If you leave this box unchecked, the system will generate several
codes that can be used once by a single customer.

If you tick the "applies to all customers" box, you will need to specify a maximum
number of uses OR tick the "Allow customer to use unlimited" box if you wish to
authorize the customer to use this code unlimitedly.

Is For All Customers (Click here for details)

Max Total Orders (Click here for details)

Max Orders per Customer (Click here for details)

7. Once all the fields have been filled in, click on "Save".
Is For All Customers (Click here for details)

Max Total Orders (Click here for details)

Max Orders per Customer (Click here for details)
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8.
configured coupon appears.

v W Coupons | my-Totoflex * +
« @ % backofficemy-fotoflex.com/coupans.aspx

Coupons

Add new coupon

Show 10

= Ords

~ entries

Coupon
D Name
| £air [ codes RS BIENVENUE
[ Eait | 2 SPRING 2024
[ eqit Jll codes JHESE SAINTVALENTIN 2024
BeE TEST 2024
- 11 sophie
[ coce< [ test
2 Kiosk Print O [ coces B3
A s, TEST 9
Y

9. You can only modify this coupon before you have generated the code. To do so,

on "Edit".

v %@ Coupons |my-Totoflex %X+

backoffice.my-fotoflex.com/coupons.aspx

Coupons

Add new coupon

Show 10 v entries

Coupon

1 Name

E Iz = BIENVENUE

Ea 2 SPRING 2024

[ codes [lEzE SAINT VALENTIN 2024

[ codes [REE sephie

Detail [ coie- I et
sk Print QR ¢ [ codes JE]
TR s, TECT 2

From Date

13/02/2024 00:00:00

02/04/2024 00:00:00

02/2024 00:00:00

04/01/2024 00:00:00

04/12/2023 00:00:00

07/11/2023 00:00:00

18/09/2023 00:00:00

13m0 091 An-AnAn

From Date

13/02/2024 00:00:00

02/04/2024 00:00:00

12/02/2024 00:00:00

04/01/2024 00:00:00

04/12/2023 00:00:00

07/11/2023 00:00:00

18/09/2023 00:00:00

To Date

2005 23:59:59

/05/2024 23:50:58

2004 23:59:59

1/2024 23:59:59

f12/202323:59

/2023 23:59:58

23/09/2023 23:59:58

16MmaIMT TELRS

To Date

13/02/2025 23:59:59

17/05/2024 23:59:59

14/02/2024 23:59:59

01/2024 73:59:59

31/12/2023 23:59:59

07/11/2023 23:59:59

23/09/2023 23:59:58

Back on the main table of the coupon menu, a new line corresponding to the

Bg ol ® o)

™ English~ & DNPTestvillepinte (Store Manager) +
Search:
Absolute
Discount Discount Discount Percentage
Target Mode Amount Discount
ProductType  Percent 0,00 5,00
ProductType  Percent 0,00 10,00
ProductType  Percent 0,00 10,00
Product Percent 0,00 20,00
ProductType  Absalute 1,00 0,00
Product Percent 0,00 20,00
Order Percent 0 10,00
Dierdor Darrent nnn &n AN _

I English ~
Discount Discount
Target Made
ProductType  Percent
ProductType  Percent
ProductType  Percent
Product Percent
ProductType  Absolute
Product Percent
Order Percent
Ardar Darrant

- o X
B a @ [ Lj.

& ONPTestvillepinte (Store Manager) ~

Search
Absolute
Discount Percentage
Amount Discount
0,00 5,00
0,00 1000
0,00 10,00
0.00 2000
1,00 0,00
0,00 2000
0,00 10,00

click

10.1f you're happy with the generated coupon, you'll now need to generate the coupon

code.
11.Click on "codes":

¥ W Coupons | my-Totoflex x 4+

backoffice.my-fataflex.com/coupans.aspx

Coupons

Add new coupon

Show 10 v entries

Coupon
1> Name
[ earSll coses PR BIENVENUE
Ex 2 SPRING 2024
[ ait Jll codes JHESE SAINT VALENTIN 2024
[ it [l cose JIRE] TEST 2024
11 saphie
[ coae: RS test
A s, TEeTa

From Date
13/02/2024 00:00:00
02/04/2024 00:00:00
12/02/2024 00:00:00
04/01/2024 00:00:00
04/12/2023 00:00:00
07/11/2023 00:00:00
18/09/2023 00:00:00

12mannIe Annen
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To Date

13/02/2025 23:59:59

/2024 23:59.

&

/202423

19:50

f2024 23:58:

/2023 23:59:58
07/11/2023 23:59:58

23/08/2023 23

L0609 725658

™ English =
Discount Discount
Target Mode
ProductType  Percent
ProductType  Percent
FroductType  Fercent
Product Percent

ProductType
Product
Qrder

Aeder

Absalute

Percent

Percent

Parrant

B 0 (@)

& DNPTestvillepinte (Store Manager) =

Search:
Absolute
Discount Percentage
Amount ount
0,00 5,00
0,00 10,00
0,00 10,00
0,00 20,00
1,00 0,00
0,00 20,00
10,00

ann
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If you have generated a code applicable to all customers (by checking the box
when creating the coupon), you will need to fill in the code you wish to apply (for
example: TIRAGES10) and click on "Generate codes".

If you do not fill in the field, the system will automatically generate an
alphanumeric discount code (e.g. A/HEHOW3) after you click on "Generate
codes".

The coupon is generated if the code is filled in manually.

v @& CouponCodes |my-fotofiex X+ a X

€ 3 C % backoffice my-fotoflex.com/couponCodes aspx?couponid=3 B #r & @  Redemaner pour mettre djour

e English ~ & DNPTestVillepinte (Store Manager)

Coupon Codes
IMPORTANT! Once you generate the coupon codes you won't be able to edit the coupen data anymore,

Number of codes

Download Codes

Show 10 v entries Search;

oI Created On Code Number Of Usages
= 17 04/12/2023 15:47:03 3TXPRIMT 0
16 04/12/2023 15:47:03 QHRIZIGS 0
[ Usage: | 15 04/12/202315:47:03 V3938FRI 0
[ Usoge | 14 04/12/202315:47:03 IE3MZFKB 0
—

e |f you have not generated a code applicable to all customers (by not checking the box
when creating the coupon), you will need to define the number of codes the system
should create for you and then click on "Generate codes". In this configuration, you
will not be able to define the name of the code to be applied.

v @& CouponCodes |my-fotofiex X+ a X

« 3 C %5 backoffice.my-fotoflex.com/couponCodes.aspx?couponid=3 B ) o Redémarrer pour mettre & jour §

W English ~ & DNPTestvillepinte (Store Manager) ~

Coupon Codes
IMPORTANT! Once you generate the coupon codes you won't be able to edit the coupen data anymore,

Number of codes

Download Codes

Show 10 v entries Search:
oio Created On Code Number Of Usages

17 04/12/202315:47:03 I7XPEIMT 0

16 04/12/2023 15:47:03 QHRIZIGS ]

[ Usage: | 15 04/12/202315:47:03 V3938FRI 0

[ Usoge | 14 04/12/202315:47:03 IE3MZFKB 0

— -

e You can also download all the generated codes by clicking on "Download codes".
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~ @ CouponCodes|myFotofex X+ a x

€ 3> @ % backoffice my-fotoflex com/couponCodes aspx?couponid=3 Bg #r £ @  Redémarer pour mettre djour

= English - & DNPTestvillepinte (Store Manager) -

Coupon Codes
IMPORTANT! Once you generate the coupon codes you won't be able ta edit the coupon data anymore.

Number of codes

Download Codes

Show 10~ entries

Search:
oI Created On Code Humber Of Usages
17 04/12/2023 15:47:03 ITHPBIMT o
m 16 04/12/2023 15:47:03 QHRIZIGS 0
| Usages | 1 04/12/2023 15:47:03 V3938FRY 0
[ usoges | 14 04/12/2023 15:47:03 IE3MZFKE 0
—

e You can also see how many times your customers have used your codes by clicking
on "Usages".
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Registration form

X+ - a X

' the customer acc

<« € = backoffice my-fotoflex.com/signupfarm aspx & n] '\® Imuite )}

M English~ & DNPTestVillepinte (Store Manager)

Customising the customer account creation form

User name

Visible to the user
Mandatory for the user
Visible to guest

Mandatory for guest

Password

Visible to the user
Mandatory for the user
Visible to guest

Mandatory for guest

First Name
Visible to the user

Mandatory for the user

Visible to guest

In the "Customer accounts" tab, you can customize the visible and mandatory fields to be
filled in by your customers when creating their user or guest account.

You can make the following fields visible/mandatory:
e Username
e Password
e [astname
e Firstname
e [E-mail address
e Phone number

e Address, City, Country

3 @ =% backoffice.my-foroflex.com/signupform asps B 0@ ) i

Additional field 1
Display Name

Civilité

Description

Options (Click here for details)

M.x  Mme x

Visible to the user
Mandatory for the user
Visible to guest

Mandatory for guest

Additional field 2

Display Name

Description

You can also add additional fields for your customers to fill in, by filling in the "Additional
field 1", "Additional field 2" & "Additional field 3" sections. To do this, define :

e Display name": this is the name of the field that will appear on your online store.

e Description": additional information you can provide.
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e Options": if you don't want your customers to fill in the field freely, you can add pre-
configured answer choices here. You can propose a list of choices by creating answers
in this "Options" field. Example: "Display name: Civility" & "Options: Mr.; Mrs.".

Back-office:

Additional field 1
Display Name

Civilité )
Online store:

Description

Please insert your account details to register in the system
Options (Click here for details)

* Password confirmation (s-20)

* first name

M. x  Mme. x

* surname

Visible to the user ‘
Mandatory for the user ‘ o-mail
Visible to guest + phone number
Mandatory for guest ‘

Additional info
= Civilitg

cancel ) (next

NOTE: all greyed-out fields must be filled in by the end customer when creating an
account.
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Products details

I English = & DNPTestvillepinte (Store Manager) ~

Products Detail

HIERGEREEE products have been used as reference products

v (& Tirages
v [# Impression rapide

& 5x15

[ 9x13

& 10x10

[ 10x15

[# 10x15_2IN
[# 10x20

& 11x15

& 13x13

[ 13x18

[# 13x20

& 13x21

rrrrrrrr

In the "Products details" tab, you can customize products by adding a description and/or a
visual.

The list of default products that appears without having customized your my-Fotoflex offer
corresponds to all the products that the SL+ can produce (even if the printer or media
concerned by the product is not connected).

To avoid offering products that cannot be produced in your store, we advise you to configure
your my-Fotoflex product offer in your SL+, in my-Fotoflex configuration, then in
"Categories".

In the previous chapters, we explained in detail how to configure your my-Fotoflex offer via
the SL+. If this has been done, in the "Product details" tab of the Back-Office, you'll find all
the products you've configured from your SL+.

To customize a product, simply:

"3
n

1. Click on the following icon "

2. Toillustrate the various fields, a default rendering is visible :

Preview samples (Click here for details)

Product name Product name
from €100 Images

[

Make product details visible [
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3. If you wish to display the description and image on your online store, check the "Make
product details visible" box.

Preview samples (Click here for details)

Product name Product name
from €100 from € 100 Images

Product description

Make product details visible CJ

4. "Reference product": if you've already customized a product, you'll be able to reuse
the texts and images filled in for it. To do this, select the product from the drop-down
list.

¥ B i Poduct Defsl - 10005 (e X - a x
« C = backaffice my-foloflex <ar oductDetail aspx7id= 7f0bd289 -2all-4b0f-a3d0-Se 2dSce 53d96 & o '\@ witi )
Referenca Product (Cick here or detas)
Descripti
Reference Product
\mages (Click here for detals) w
Seiecl fichirs fucun fhier oo
Pickup instore info Gx13 (Dnp-9=13

Home delivery info

5. « Description": you can add a descriptive text associated with this product that will
appear just below the product format on your product page in your my-Fotoflex
online store.

v @ Edit braduct Detail - 10x15 | me X 4 - a X
<« @ % backofficemy-fotoflex.com/ProductDetail.aspx?id=7f0bd289-2a0b-4b0f-a3d0-9e2dce53d98 B O (@) i
Reference Product (Click here (or delails)
Description

Images (Click here for details)

Sélect. fichiers | Aucun fichier chaisi

i Changelog Base fields

Pickup in store info

Home delivery info

6/
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6. «Image": choose an image that will appear to illustrate the product.

v @ Edit Product Detail - 10415 | m. X 4 - a x I
« G = backofficemy-fotoflex.com/ProductDetail aspx?id=7f0bd283-2a0b-4b0f-a3d0-e2d3ces3d98 B O (®mie) :
\
Reference Product (Click here for details) -
Description
Images (Click here for details)

Sélect. fichiers | Aucun fichier choisi

Base fields

Pickup in store info

Home delivery info

/. In the Basic fields section, you can fill in additional fields such as ‘In-store collection
information’, ‘Home delivery information’ and ‘Materials’, which will appear at the
bottom of your product page in your my-Fotoflex online shop. For example: ‘in-store
collection information: 9am to bpm’ & ‘home delivery information: not available'.

v @ dit Product Detail 10615 [me X+ - x

« @ & backofficemy-fotoflex.com/ProductDetail aspx?id=7f0bd289-2a0b -4b0f-a3d0-Se2dSce53ds8 B O (@)

Base fields

Pickup in store info

Home delivery info

8. If you wish, you can add fields yourself by clicking on "Add field" below Custom fields.

Custom fields

Add field

9. When finished, click on "Save".

?§
10. You can modify products at any time by clicking on " & "
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Terminal QR code

To create a QR code for your my-Fotoflex online store, click on the icon at top right ”n",
then " QR code ".

v @ Produds Detail | my-fotofles X+ - a x|

—
25 backoffice my-fotoflex.com/productsdetail aspx B O (@ me) ¢

# English & DNPTestvVillepinte (Store Manager) ~
OR

Products Detail

Highiighted oroducts have been used as reference products

v (# Tirages
v Impression rapide
& 5x15
& 9x13
[ 10x10
& 10x156
£ 10x15_2IN
# 10x20
& 11x15
[ 13x13
[ 13x18
[# 13x20
 13x21

# 16v1R

x - o bd

« € % backoffice.my-fotoflex.com/productsdstail B (@) i

M English~ & DNPTestvillepinte (Store Manager) ~

Products Detail

HIghBERtEd oroducts have been used as reference products

v [# Tirages
v [# Impression rapide
[ 5x15
[ 9x13
[F 10x10
& 10x15
¥ 10x15_2IN
¥ 10x20
# 11x15
[ 13x13
& 13x18
& 13x20
I 13x21

ofles com/payments.aspx P evas

This QR code will give your customers direct access to your online store, with all products
pre-configured. The ordering scenario (online and/or in-store payment; home delivery and/or
in-store collection) corresponds to the one you have defined via the configuration menu on
your SL+.
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In the "Terminal QR code" tab, you can generate QR codes associated with a product or
product category. It will not be possible to choose the payment and shipping method. By
default, your customers will have to pay and collect their order in-store.

~ @ Generate QRcode [my Fatofle X+ - 5w

<« @ % backofficemy-fotoflex.com/generateqrcode.aspx B % 3 & @ Redémaerpourmettreajour §

I English = & DNPTestVillepinte (Store Manager) ~

Generate QR code
By default, if nothing is selected, all preducts will be displayed via the QR eode.
Mode (Click here for details)

Standard v

Select one category or one product
> Tirages

> photo d'identité

> BioPassportPhotos

> Cadres

> Tirages panoramigues
> Calendriers

> Cartes de voeux

> Péle-Méle

> PanoramicCollages

> Album photos

> RetroPrints

If you select “Kiosk Print” Mode:

Mode (Click here for details)

Kiosk Print v

By default, all products will be displayed via the QR code.

To create a QR code for a product or product category, simply:

1. Select a product category or just one product from the list of formats (the selected
category or product will be highlighted in dark gray).

~ W Generate QR code | my-Fotofle X +

<« @ % backoffice.my-fotoflex.com/generategreode.aspx B & & @  Redimarerpourmettreajour §

™ English ~ & DNPTestvillepinte (Store Manager) ~

Generate QR code
By default, if nathing is selected, all products will be displayed via the QR code.
Mode (Click here for details)
Kiosk Print w

e S vair gy i G v
> Tirages
£ Pl uushue

BioPassportPhotos

Cadres

Tirages panoramiques

Calendriers

Péle-Méle
PanoramicCollages

Album photos

>
o
>
>
> Cartes de voeux
>
>
>
>

RetroPrints
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2. In the "Welcome message" field, enter the text you want to appear on the home
screen after scanning the QR code.

Back-office:

Online store

o) & ComenteScoteImrfo > (g . e X _

« @ % backoffice.my-fotoflex.com/generateqrcode aspx B & O & @  Redémamer pour metire djour
> Avec cadre blanc

Welcome message
Wielcome to our anline store

Max number of photos (Valid only for Print products / Use 0 for na limit)

[

From Date (year-month-day)
To Date (year-month-day)

Require User's email

Payment methods
ClPayin the shap

O stripe

3. In the "Maximum number of photos" field, enter the number of photos your
customer can order (O corresponding to an unlimited number of photos).

~ @ Generate OR code| my-fotofle X 4 - o x
' @ % backoffice.my-fotoflex com/generateqrcode aspx B & 3 & @  Redémaver pourmettreajour §
> Avec cadre blanc -

Welcome message

Welcome to our online store

Max number of photos (Valid only far Print products / Use @ for no limit)

0

From Date (year-month-day)
To Date (year-month-day)

Require User's email [

Payment methods
O Payin the shop

O stripe

/1
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4. In the "Start date" & "End date" fields, enter the activation period for the generated
QR code.
« c . -2;‘ Im:knﬂ\;“ my-fatoflex.com/generateqreode.aspe B % O & @ Redémamer pourmetre djour §

> Avec cadre blanc

Welcome message

Welcome to our online store

Max number of phatos (Valid only for Print products / Use 0 for no limit)

From Date (year-month-day)

To Date (year-month-day)

Require User's email

Payment methods

Pay in the shop

5. When finished, click on "Generate".
o. A QR code appears below.

https://eshop.my-
fotoflex.com/DNPTestVillepinte?
conf=MY-

FOTOFLEX&event=1&evfromdate=&evms
g=Welcome%20to%200ur%200nline%20
store&evgmax=0&evqmin=1&evrequirec
ontactinformation=0&evtodate=&hash=8

824697436985029

/. By clicking on the "Download" button, you can save the QR code on your system
and provide it to your customers (on communication media or on your social

networks).

NOTE: there is no history of QR codes generated, so it's important not to forget to
save each QR code.
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Settings

o a x

“ o bokefemrmy TotoRzrconisellings capx B % 1) | @ Redirarm pourmetkeajour §

Your store site is your respensibility.
You are required to inform your users
of the compulsory information
required by the regulations applicable
to your business.

NOTE: From your first connection to your dashboard, a warning message will appear.

Settings

» General
» Payment
» Terms and Privacy

» Shop subscription information

Save

Settings

In the "Settings" tab, you can access 4 submenus:
e General
e Payment
e Terms and Privacy

e Shop subscription information

General:
To finalize the configuration of your store, please fill in the following fields:

“Additional e-mails": in addition to the main e-mail address, you can add additional
contacts.
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~ G Settings | my-Fotoflex x + - a x

< @ % backoffice.my-fotoflex.com/settings.aspx BB % O & @  Redémarer pourmetire djour §

W English~ & DNPTestvillepinte (Store Manager) ~
Settings
¥ General

Additional emails

Background colour for your shop

SLPro -

Welcome message

Welco

Price visualization mode

Max price v

BEdit photos in creative workflow

e “Background colour for your shop": from the drop-down list, you can choose the
background theme for your online store (SL+, Light, Dark).

~ G Settings | my-Fotoflex x + - a x

< @ % backoffice.my-fotoflex.com/settings.aspx BB % O & @  Redémarer pourmetire djour §

W English~ & DNPTestvillepinte (Store Manager) ~
Settings

~ General

Additional emails

Background colour for your shop

SLPro -

Welcome message

Price visualization mode

Max price v

BEdit photos in creative workflow

e “Welcome message": this text appears on the home screen when your online store is
launched.

For example: "Welcome to our store!"

Back-Office:

Welcome message

Online store:

Welcome to gy store !

. . . Welcome to our store !
Price visualization mode

Max price




my-Fotoflex Back Office for SL+ Configuration Manual store manager v.1.0

e “Pricevisualization mode": from the drop-down list, you can choose the order in which
products appear according to price (maximum price, minimum price, none).

v @ settings | my-Fotoflex x o+ =

« @ % backofficemy-fotoflex.com/settings.aspx B O & @  Redémaner pour mettre ajour §

Price visualization mode

Max price ~
EdEdit photos in creative workflow

Esort photos in creative workflow

Default redirect url

Contact us url

https://business.my-fotaflex.cam

Logo link url

Logo link url open method

Open window v

e “Edit photos in creative workflow™ ": by ticking this box, a photo modification step
will appear on your online shop interface before you create your photo album or
mix'n'match etc...

*All products except prints, panoramic prints, white-framed prints and framed prints
are considered creative products.

e “Sort photos in the creative workflow™": by ticking this box, a photo sorting step will
appear on your online shop interface before you create your photo album or
mix'n'match etc....

*All products except prints, panoramic prints, white-framed prints and framed prints
are considered creative products.

e “Contact us URL": enter a URL (link to a website) that will appear on your online
shop in the “Information” window at the top right, then click on the “contact us”

~ @ Settings | my-Fatoflex x 4+ = 5] X
« @ % backoffice my-fotoflex com/settings.aspx B %t £ @  Redémanerpour mettre djour

Price visualization mode

Max price v
Edit phatos in creative workflow

Esort photos in creative warkflow

Default redirect url

Contact us url

https://business.my-fotoflex.com

Logo link url

Logo link url apen method

Phone
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e “Logo link URL": by entering this field, you can associate a link to the logo appearing
in the top left-hand corner of your online store interface. By clicking on the logo, the
customer will be redirected to the chosen site (for example: you can define your online
store as the URL to return to the home menu).

~ @ Settings | my-Fotoflex x4+ - a8 x

€« C % backofficemy-fotoflex.com/settings.aspx B ) ©  Redemarrer pour mettre &jour
= Price visualization mode

Max price v

Eedit photos in creative workflow

Hsort photos in creative workflow

Default redirect url

Contact us url

https://business. my-lotaflex.com

Loge link url

Logo link url open method

Phone

245478797

Opening haurs
Monday: 9-20hrs

Tuesday: L0AM-14PM

NOTE: Please configure a logo before defining a URL.

e Phone": by entering this field, your phone number will appear on my-Fotoflex store
map (if authorized) and on your online store interface.

~ @ Settings | my-Fotoflex x o+ - o

€ @ % backoffice my-fotoflex.com/settings.aspx B [n] & @  Redemomer pour metve djour

Logo link url open method

window v

Phone

Opening hours
Monday: 9-20hrs
sesday: 10Am-14PM

» Payment
» Terms and Privacy
» Shop subscription information
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e “Opening hours": by filling in this field, your opening hours will appear on the map of
my-Fotoflex stores (if authorized) and on your online store interface.

Back-Office:

Online store :

~ G Setiings| my-Fotaflex x4+ - 5 X
€ C 2% backoffice.my-fotoflex.com/settings.aspx B v In] & @  Redémaner pour mettre i jour
v @ myotofiex x  + = o x
Logo link url open method o ¢ Commr D oD@

Open window v

mgx
Phone F o to f lex Presentation Our Photo praducts Shops English ~

06245478797

Y
L fef q
Opening hours 754 N
7 g
i,
i
¢
“ Tuesday: 10Am-14PM
> EE T Sélectionner L
V! ~
) : - P L T e ot ot
» Terms and Privacy s gy =0 = e
g -
» Shop subscription information =7 e 4 I‘ 4 oo
G e
- . i o
et // ™
B o« / i =
Save s 2 = £ y ¥ P
ol - oy 7
£/ WA &

Payment:

1. First of all, please create an account with Stripe or Paypal by going to their website.

2. On your DNP system, activate online payment in the configuration menu (see point
15 in the "Delivery /Shipping methods:" section).

¥ @ Settings | my Fotoflex x o+ - o x |
]

<« G = hbackoffice my-fotoflex.com/settings.aspx O (@) :

M English ~ & DNPTestVillepinte (Store Manager) -
Settings

» General
» Email messages customization
¥ Payment

PayPal Account
PayPal client ID
PayPal Secret
Stripe Publickey

pk_test_51GueDhAFsr5deQKCPasasETDaeTjeTapVhp2bkF8shL So

Stripe SecretKey

sk_test_51GueDhAFsr5deQKCeIXyQwlSThbTkTBEMHAOXm Uibc
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3. In the Back-Office, configure an online payment method (Paypal or Stripe) by filling
in the following fields:

For Paypal :

¥ @ Settings | my-Fotoflex x o+ - 8 x

€« c 23 backoffice.my-fotoflex. com/settis

B O & @  Redémamer pour mettre djour

M English~ & DNPTestVillepinte (Store Manager) =

Settings

¥ General
~ Payment

PayPal Account (LEGACY)

PayPal Client ID (CHECKOUT)

PayPal Secret (CHECKOUT)

Stripe PublicKey

p_test_51GueDhAFsr5deQKCPasasETDaeTjeTapVhg2bkFashLSo

Stripe SecretKey

sk_test_51GueDhAFsr5deQKCEIXyQtwiSThbTKTBEMHhOXmUibe

» Terms and Privacy

e Paypal Account
e Paypal Client ID
e Paypal Secret

IMPORTANT: Your login information has been provided by Paypal. Please contact
Paypal support if you have any problems.

For Stripe:

¥ @ Settings | my-Fotoflex x o+ - 8 x

& @ % backoffice.my-fotoflex.com/settings.aspx B [n} & @  Redémarer pour mettre djour 3

M English~ & DNPTestVillepinte (Store Manager) =

Settings

¥ General
* Payment

PayPal Account (LEGACY)
PayPal Client ID (CHECKOUT)
PayPal Secret (CHECKOUT)
Stripe PublicKey

p_test_51GueDhAFsr5deQKCPasasETDaeTjeTapVhg2bkFashLSa

Stripe SecretKey

sk_test_51GueDhAFsr5deQKCEIXyQtwISThb7KTBEMHROXmUibe

» Terms and Privacy

e Stripe Public Key
e Stripe Secret Key

IMPORTANT: Your login information has been provided by Stripe. Please contact Stripe
support if you have any problems.
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Terms of use and privacy policy:

¥ Terms and Privacy

Terms and agreements url

https://www.dnpphoto.eu/fr/conditions-generales-d-utilisation Or | Choisir un fichier | Aucun fichier choisi

Data safety url

https://www.dnpphoto.eu/fr/protection-des-donnees-personnel Or | Choisir un fichier | Aucun fichier choisi

Please provide the URLs (links to web pages) for your terms of use, privacy policy and
terms of delivery so that the end user can view and accept them on your my-Fotoflex online
store when finalizing my order.

Shop subscription information:

e Shop Name:

o Name of the e-shop

o https://eshop.my-fotoflex.com/index.html?dnptestvillepinte
e Shop country:

o Shop country location

e Shop address: by filling in this field, your address will appear on my-Fotoflex store
map (if authorized) and on your online store interface.
e Shop email: All the email notifications sent to this email address.
¥ Shop subscription information

Shop name

DMPTestVillepinte

Shop country

France

Shop address
22 Avenue des Nations Villepinte 93420

Shop email

krangaraj@dnp-g.com
Episplay my shop on my-Fotoflex geolocation map

Coordinates (Click here for details)

48.9823064902077, 2.51915375763872
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e [0 show your shop on the my-Fotoflex map, you should check the option below
“Display my shop on my-Fotoflex geolocation map” and enter the coordinates
following the instructions by clicking on “Click here for details”.

“Coordinates": these are the GPS coordinates of your store's location, which appear
by default when you have entered the store's address in the previous field.

¥ Shop subscription information
Shop name

DMPTestVillepinte

Shop country

France

Shop address

22 Avenue des Nations Villepinte 93420

Shop email

krangaraj@dnp-g.com
Episplay my shop on my-Fotoflex geolocation map

Coordinates (Click here for details)

48.9823064902077, 2.51915375763872
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Store employees

You can give your employees access to the back office with a limited role. To do so, click on
"Add new store employee".

W English~ & DNPTestVillepinte [Store Manager) +

Store emplovees

Show 10 v entries Search:
Store employee ID User Name Email Is Enabled Created On Modified On
[ e JEAY HH kaniao480@gmail.com Yes 03/01/2024 16:59:18 03/01/2024 16:59:32
En - StoreEmploye2 mmouterde@dnpphoto.eu Yes 06/09/2023 15:40:53
B - EmployeDNPTEST mmouterde@dnpphato.eu Yes 11/08/2023 09:46:47 03/01/2024 15:09:13
Showing 1o 3 of 3 entries Previous n Next

To find out more about the roles of the various accounts, please refer to the chapter on_Types
of accounts and roles in my-Fotoflex Back Office.

e After clicking on "Add new employee", please fill in the following fields:

Is enabled: check this box to make the account usable.

New store employee

Is Enabled

User Name

Employee_shop

Password

Email

support@my-fotoflex.com
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e User Name: choose a username that will be requested when you log in to the Back-
Office.

New store employee

Is Enabled

Jser Name

Employee_shop

Password

e

Email

support@my-fotoflex.com

e Password: choose a password which will be requested when logging in to the Back-
Office.

New store employee

Is Enabled

User Name

Employee_shop

Password

Email

support@my-fotoflex.com

e E-mail: e-mail associated with the store employee account (when the account is
activated, a notification e-mail will be sent to this e-mail address).

New store employee
Is Enabled

User Name

Employee_shop

Password

e

Email

support@my-fotoflex.com
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New store employee

Is Enabled

User Name

Employee_shop

Password

Email

support@my-fotoflex.com

Click on "Save" once you've entered all your details.

IMPORTANT:
Don't forget to check the "Is Enabled" box when creating the employee account.

You can create several store employees. All accounts created will be displayed in a
dashboard:

You can search for an account using the search bar in the top right-hand corner.

W English~ & DNPTestvillepinte [Store Manager) =

Store employees

Show 10 v entries Search:
Stare employee ID User Name Email Is Enabled Created On Modified On
[ caic | ST HH koni080480@gmail.com Yes 03/01/2024 16:59:18  03/01/2024 16:59:32
&3 StoreEmplaye2 mmouterde@dnpphato.eu ves 06/09/2023 15:40:53
m 6 EmployeDNPTEST mmouterde@dnpphoto eu Yes 11/08/2023 09:46:47 03/01/2024 15:09:13
Showing 1o 3 of 3 entries Previous Next

You can also modify accounts at any time by clicking on "Edit".
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e Dashboard for store employees

~ G Dashboard | my-Fotoflex x + - o x

23 backoffice.my-fotoflex.com/default.aspx g In] @  Redémarrer pour mettre 8 jour E

W English ~ & Employee_shop (Store Employee) ~

Dashboard
Store Employ#l 9 Sep 2025 10,00 GB
Account Level Pack end date Traffic remaining
Last 7 days
Bandwidth usage (MB) Orders Revenue
) N I N [ N N I [N N S R N A
06/09 07/09 08/09 0909 1009 11708 12/09 06/08 07/09 08/09 09/09 10/09 1109 1209 06/09 07/09 0809 08/09 1009 1108 1208

I -1 onths :

The store employee has a limited access, he can only view/consult information from the
dashboard.
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v @ Contactus| my Fotoflex X+ - B8 x |
-
& C % backoffice.my-fotoflex.com/contactus.aspx oa(® iesité ) H

™ English - & DNPTestvillepinte (Store Manager) ~

Contactus

If you have any quastion, please fill the form below to get in touch with us.

Message

If you have any technical questions, you can contact my-Fotoflex support directly by filling

in the "Message" field and clicking on "Submit".
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6. FAQ

IN THIS CHAPTER:

How do | list my store in my-Fotoflex network?

How do | configure my product range?

How does my-Fotoflex work for my customers?

VWhich systems are compatible with my-Fotoflex service?
VWho do | contact if | have a technical problem?

How can | communicate about my-Fotoflex service in my store?

I've lost my login and password for my my-Fotoflex account. What
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How do | list my store in my-Fotoflex network?

If you want your store to be listed on our map, you must first subscribe to my-Fotoflex
service. To do so, contact your distributor or sales representative.

How do | configure my product range?

Once you have subscribed to my-Fotoflex offer and your store has been created, you can
configure your product offer directly from your store terminal or from your back-office for
the SL+ software.

VWhen you signed up, you received an email with a link to download the user manual.

How does my-Fotoflex work for my customers?

Directly from their computer, tablet or smartphone, your customers will be able to find your
store on the map and/or the list of available stores on my-Fotoflex.com website. Once
they've selected your store, all they have to do is choose the photo prints/products to be
printed and select their payment and shipping method.

Which systems are compatible with
my-Fotoflex service?

The service is currently compatible with SL+ software and Minilab DNP configurations.

Who do | contact if | have a technical problem?

If you have a problem with my-Fotoflex service, please contact our Support team at
support@my-fotoflex.com.

How can | communicate about my-Fotoflex
service in my store?
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We've created a communication kit, including flyers, posters...etc. that you can print as much
as you need! You can download the kit here.

I've lost my login and password for my my-
Fotoflex account. What should | do?

You can renew your password directly from the back-office platform.

How do | connect to Teamviewer?

Please download and install to your computer Teamviewer so that my-Fotoflex support can
help you with any technical problems. After installation, please provide support with your
ID & password displayed on the screen when you launch Teamviewer.
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7. TROUBLESHOOTING

my-Fotoflex support team contact details:

If you have any questions or technical problems, please contact our support team at:




