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1. USING MY-FOTOFLEX SERVICE 
 

IN THIS CHAPTER: 

my-Fotoflex presentation 
 
my-Fotoflex workflow 
 
my-Fotoflex offer for end customers 
 
my-Fotoflex offer for stores  
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my-Fotoflex presentation  
 
my-Fotoflex is an online ordering service that allows customers to print various photo 
products from any source, anywhere easily. Each store can be configured from my-Fotoflex 
Back Office (a web platform for configuring and customizing the offer). 
 
From my-Fotoflex e-shop interface, customers can order their photos by selecting your 
store on the map or by clicking directly on your store link: 
my-fotoflex  
Shop list my-fotoflex 
 
 
The customer interface manual can be viewed/downloaded from the website: 
www.dnpphoto.eu 
 

my-Fotoflex workflow 
 
In just a few steps, end-users can order their prints and pick them up according to the 
options configured by the store. 
 

 
 
 
 
 
 
 
 
 

https://my-fotoflex.com/
https://my-fotoflex.com/shop_en.html
http://www.dnpphoto.eu/
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my-Fotoflex offer for end customers 
 

 
Others available products depending on your system configuration. 
 

my-Fotoflex offer for stores  
 

 
 

 
NOTE 
For more information, please visit business.my-fotoflex.com, and to subscribe to my-
Fotoflex, please contact your sales representative (distributor/DNP). 

file:///C:/Users/mfetni/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/2UZG6G9M/business.my-fotoflex.com
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2. BACK OFFICE 
 

IN THIS CHAPTER: 

Presentation of my-Fotoflex Back Office 
 
Subscription to my-Fotoflex 
 
Your first access to my-Fotoflex Back Office 
 
Back Office languages 
  



 
my-Fotoflex Back Office for SLPro Configuration  Manual store manager v.1.0 

 

8 
 

Presentation of my-Fotoflex Back Office  
 

my-Fotoflex Back Office is a web-based interface that allows store owners to set up and 
customize their online store.  
The store owner can access the back office from the below link:  

 https://backoffice.my-fotoflex.com 
This login details sent to you by e-mail when after successful creation of your e-shop.  
NOTE: verify your spam email box if the my-fotoflex email is not in your main inbox. 

 

   

For easy access and a better user experience of the Back office, we recommend using the 
following browsers: Google Chrome, Mozilla Firefox and Microsoft Edge, Safari with 1024 
x 768 resolution. 

 
NOTE 
The Back Office interface is optimized for all types of devices: mobile, tablet and PC. 
However, we recommend that you connect to the Back Office using a PC, Mac or 
tablet. 

 
 

PLEASE NOTE 
Your connection to the Back Office is limited to 90 minutes without activity, after 
which you will be automatically disconnected, and any unsaved actions will be lost. 
Once you've logged out, you'll need to log in again. 
 

https://backoffice.my-fotoflex.com/
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Subscription to my-Fotoflex 
 

• To start your registration, please contact your sales representative (distributor/DNP) 
to purchase your pack.  

o The pack is essential for the use of your my-Fotoflex service, as it enables 
you to obtain a defined traffic in GB and number of your photo order transfers 
from your end customers.  

• When you purchase the pack, you will receive an activation code on your invoice. 
This activation code should be entered while registering for the service (see below). 

 

• Registration for my-Fotoflex service is carried out via the online form: 
https://backoffice.my-fotoflex.com/SubmitPreRegistration.aspx 

• my-Fotoflex service is available in Eastern Europe, Western Europe, Northern 
Europe and North Africa (CF. SALES). 

• For other countries, please write to us at: contact@my-fotoflex.com  
• For more information on subscriptions, please contact your sales representative 

(distributor/DNP). 
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Your first access to my-Fotoflex Back Office 
 

• Login to https://backoffice.my-fotoflex.com with the username and temporary 
password received by e-mail.  
The system will force to change the password at first login at backoffice.  
 

 
 

 
NOTE 
This e-mail will be received within 24 hours on working days. 
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FIRST CONNECTION 

 
 

 
 

IMPORTANT:  
In this screen you should change the password. This password will be mandatory to set 
my-Fotoflex configuration on your SLPro system.  
 

 
 

NOTE: at your first connection you should confirm the terms conditions.  
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BACK-OFFICE MAIN MENU 
 

 
 

You can log out of the Back Office at any time by clicking on the menu at the top right, then "Logout". 
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Back-office languages 

• To change the language at any time, click on the desired language on the top left at the 
login page.  

 

 
• Also change the language at any time in the top right-hand corner after logging in to 

the Back Office. 
 

 

 
 

The my-Fotoflex Back Office is available in 5 languages: French, English, Italian, 
Spanish and German. 
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3. ACCOUNTS & ROLES 
 

IN THIS CHAPTER: 

Types of accounts and roles in my-Fotoflex Back Office 
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Types of accounts and roles in the Back Office 
 

• Actions/functions vary according to your role: 
 

Types of Back Office roles and accounts 
Store manager 
Store employee 

 

• As a Store Manager, you can: 
1. View customer information 
2. Access order status and download orders 
3. View payment status of each order 
4. Access statistics 
5. Access pack status & activate a renewal pack 
6. Customize online store (banners, text description, email etc...) 
7. Create promotions 
8. Customize registration form for customer account creation  
9. Generate QR codes for the store, a product category or for a product alone for 

easier access to the online catalog 
10. Define store contact details & opening hours 
11. Configure online payment (PayPal & Stripe only) 
12. Add your general sales conditions 
13. Create and activate store employee accounts 
14. Contact my-fotoflex service support if you have any difficulties 

 

• The Store Employee has more restricted access and can only perform a few actions. 
They can: 

1. View customer information 
2. Access order status 
3. View payment status for each order 
4. Access statistics 
5. Access pack status & activate a renewal pack 
6. View promotions 
7. View available products 
8. Generate QR codes for the store, a product category or a product for easier 

access to the online catalog 
9. Consult store contact details & opening hours 
10. View online payment configuration 
11. View general sales conditions 

 

PLEASE NOTE 
The configuration of the products you wish to offer in your online store is carried out 
solely on your DNP system. 
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4. CONFIGURATION ON YOUR DNP SYSTEM 

 

IN THIS CHAPTER: 

SLPro from version 2.0.66.17  
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SLPro  
 

IMPORTANT:  
Internet connection is mandatory on your DNP system for my-Fotoflex services. 

 
Please update your SLPro software to version 2.0.66.17 provided by the support team. 
If your system is composed with a user terminal, please also update SLPro to the latest 
version. 
To obtain the correct version, please contact DNP support: support@my-fotoflex.com. 
 

Please make sure you have received the registration confirmation emails with your login & 
password to follow my-Fotoflex configuration steps. 
 

To configure your my-Fotoflex online store, follow the steps below: 
 

1. On the main SLPro software screen, click on the "Settings" tab. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

mailto:support@my-fotoflex.com
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2. In the configuration menu, in the "Services" column, click on the "my-Fotoflex" 
button. 

 

 

3. Three submenus appear: "Account", "Configurations" and "Shipping methods" and 
“Process confirmation”. 

 

 
Account: 

4. Click on the "Account" button, a new window appears. Please enter your login 
details to connect to my-Fotoflex service. 

 

 
 

Account Code: this field corresponds to the username received by e-mail. 
Account Password: this field corresponds to your password.  
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Please enter modified password you provided during first connexion to Back-Office. 

 

 

 

Configuration: 
5. Click on the "Configurations" button, a new window will appear.  

 

 
6. For your first configuration, click on "New". 

 

 

"Code" is the name of the service “MY-FOTOFLEX’ (this field is automatically filled in when 
you set up your account). Please do not modify this name for the proper functioning of 
my-Fotoflex service.  
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7. Click on "Logo" to add a logo that will appear when the customer selects your store 
on     my-Fotoflex card and when they access your online store. Once all fields have 
been completed, click on "OK". 

 

 

 

8.  Click on "Edit", then "Categories" to define your online product offer. 
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IMPORTANT: By default, if nothing is selected, all products configured on your 
SLPro will be added to your online store offer once you have clicked on "Publish".  

 

 
 

a. To customize your online shop, click on regenerate button and please delete the categories 
and products (sizes) you don’t want to offer.  
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b. It is also possible to customize more deeply your offer.  
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c. You can also create product categories to structure/hierarchize 
your offer. To do this, click on "New category", give your 
category a name (e.g. Prints or Collages) and click on OK. You 
can create several product categories. 
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Once categories have been created, you can group several products together in a category 
by clicking and dragging each product into the relevant category. 

 

 

Once finished, click on "Close". 

PLEASE NOTE: 
Remember to customize your online product catalog before publishing your 
configuration to display products on your online store.   
 
9. Click on "Prices" to define the prices for your online product offer. 

 
IMPORTANT: By default, all prices configured on your SLPro will be added to your 
online store offer once you have clicked on "Publish".  
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 You can customize my-Fotoflex prices offer by following underneath. 
  

Please enter a price in the "Prices" field for each configured product by clicking on 
"add". You can add degressive prices starting from a certain number of prints. Once 
you've filled in your prices, click on "Close". 

 

  
 

10.  Finalize the configuration by clicking on "OK". 
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11.  You can modify or delete your configuration at any time (even if it has already been 
published). 

 

 

12.  Once your configuration is complete, click on "Publish for test" if you wish to test 
the rendering of your configuration on your online store, or on "Publish" if you wish 
to apply your configuration directly for production/ to go live. 
 

 

When you click on "Publish for test" to view the rendering of your configuration, 
simply add the following to the end of your online store URL: &conf=MY-
FOTOFLEX_TEST 
 
Example: if your store link is https://eshop.my-fotoflex.com/Shop1, 
the link to test your configuration will be:  
https:// eshop.my my-fotoflex.com/Shop1&conf=MY-FOTOFLEX_TEST 
 
NOTE: "Shop1" is the name of your online store. 
 
 
IMPORTANT: The publish time is around 30 minutes. 
 
 
 
 

https://eshop.my-fotoflex.com/Shop1
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Delivery /Shipping methods: 
The methods configured will be displayed on your my-Fotoflex online store for your 
customers. 
 

13.  Click on the "Shipping methods" button, a new window will appear. Please enter 
the delivery options that will be available on your online store. 

 

 
 

14. In the "Shipping methods" menu, you have 2 configuration options: "New category" 
and "New". 

a. "New" allows you to create a single delivery method: home delivery or in-
store pick-up.  
 

 
 

b.  New Category" allows you to group/list several pick-up points. 
 

 
 
Ex: on my-Fotoflex interface, it would be possible to display 2 buttons: 
"Home delivery" and "Pick-up point". By clicking on "Pick-up point", you can 
display a list of stores offering your pick-up service. 
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15. « New » configuration 
 

a. Click on "New" to define a delivery method. 
 

 

 
b. In the "Name" field, enter the name associated with the delivery method. For 

example: XX store pickup, home delivery or other... 
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c. In the "Type" field, select the desired delivery method: "Store pick-up" or 
"Home delivery". Only one selection is possible. 

 

d. In the "In-store payment" field, select "Yes" or "No". By selecting "Yes", you 
authorize in-store payment. 

 

 



 
my-Fotoflex Back Office for SLPro Configuration  Manual store manager v.1.0 

 

30 
 

 

NOTE 
Please do not configure Stripe/Paypal online payment (choose "No" in the 
configuration menu) for the proper work of the payment selected (only 
one payment method must be configured per Shipping method). 

 
e. In the "PayPal payment" field, select "Yes" or "No". By selecting "Yes", you 

authorize payment via PayPal.  

 
 

 
NOTE (1) 
Please do not configure payment in store (choose "No" in the configuration 
menu) for the correct operation of the proposed payment (only one 
payment method must be configured per Shipping method). 
 
 
NOTE (2) 
Paypal or Stripe can be configured via my-Fotoflex back office: 
backoffice.my-fotoflex.com, in the "Settings" menu, "Payment" section. 
 
 
IMPORTANT 
Don't forget to create an account with Stripe or Paypal, then fill in all the 
information provided to activate this service in the Back Office. 
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f. In the "Payment by Stripe" field, select "Yes" or "No". By selecting "Yes", you 
authorize payment by Stripe.  

 
 

NOTE (1) 
Please do not configure payment in store (choose "No" in the configuration 
menu) for the correct operation of the proposed payment (only one 
payment method must be configured per Shipping method). 
 
NOTE (2) 
Paypal or Stripe can be configured via my-Fotoflex back office: 
backoffice.my-fotoflex.com, in the "Settings" menu, "Payment" section. 

 
IMPORTANT 
Don't forget to create an account with Stripe or Paypal, then fill in all the 
information provided to activate this service in the Back Office. 
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g. Other elements can be customized: 

 

 

• "Description": this field lets you add a descriptive text below the icon 
when the customer chooses the shipping method. 

• “Visible": this field allows you to make your shipping method visible or 
hidden by selecting "Yes"/"No". 

• “Start date" & "End date": these fields allow you to define a period 
during which the Shipping method configured will be visible/available 
on your online store. 

• “Custom background color": this field lets you set a background color 
for the icon of the configured shipping method. 

• “Text color": this field lets you choose the color of the "Name" field 
configured previously. 

• “Font": this field lets you choose a text font for your shipping method 
name & description. 

• “Icon": this field lets you add a main image with the shipping method 
configured. Icon format to be respected: 1000x1000 pixels (min 96 
dpi) in jpeg or png format. 
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• “Background image": this field lets you add a background image for 
the shipping method configured.  

• Price": this field lets you define a delivery cost and a minimum starting 
weight. 

 
NOTE:  
If you wish to offer several shipping methods, you will need to create a new shipping 
method by clicking on "New" again. 

 
 

 
IMPORTANT:  
For in-store pick-up or delivery, you must take full responsibility for the logistics 
involved. my-Fotoflex service does not allow parcel tracking like ex: Mondial Relay ®, 
Relay colis ®, Chronopost ®…. 
 

16. "New category" configuration 
a. Click on "New category" to group/list several pick-up points.  

 

 
 

b. In the "Name" field, define a name for the category/group of collection points 
(ex: Store pick-up). 
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c. Other elements can be customized: 
• "Description": this field lets you add a descriptive text below the icon 

when the customer chooses the shipping method. 
 

Configuration on the SLPro : 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

• "Visible": this field allows you to make your shipping method visible or 
hidden by selecting "Yes"/"No". 

• "Start date" & "End date": these fields allow you to define a period 
during which the shipping method configured will be visible/available 
on your online store. 

• "Custom background color": this field lets you set a background color 
for the icon of the configured shipping method. 

• "Text color": this field lets you choose the color of the previously 
configured "Name" field. 

• "Font": this field lets you choose a text font for your shipping method 
name & description. 

• "Icon": this field lets you add a main image with the shipping method 
configured. Icon format to be respected: 1000x1000 pixels (min 96 
dpi) in jpeg or png format. 

• "Background image": this field lets you add a background image to the 
configured shipping method. 

Overview of your online store: 
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Once you've created one or more delivery options/methods, you can integrate them into 
the category you've created. 

 

 
 

d. You can modify or delete a category or delivery option at any time by 
selecting the desired item and clicking on "Edit" or "Delete". 

 

e. You can move a shipping method up or down within its group or a group of 
collection points by clicking on the arrows. 

 

 
 

f. You can also "cut"/"paste" delivery methods if you wish to move them to 
another category/group. 
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g. Once you've defined your shipping methods, you can click on "Close" in the 
bottom right-hand corner. 

 
NOTE 
Once you have configured your shipping methods, please click on "my-Fotoflex" and 
"Configuration", then "Publish", accepting the message, in order to display the 
information, you have entered in your online store. Please wait a few moments while 
your online store is updating. 
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5. DESCRIPTION OF BACK-OFFICE TABS 
 

IN THIS CHAPTER : 

Dashboard 
 
List of customers 
 
Orders 
 
Payment 
 
Statistics 
 
Packs 
 
Banners 
 
Coupons 
 
Registration form 
 
Product details 
 
Terminal QR code 
 
Settings 
 
Store employees 
 
Contact us 
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Dashboard 
 

 
 

The dashboard allows you to view the main information related to your account:  
• account level, 
• pack end date, 
• amount of GB remaining on your pack (data transferred to your DNP system), 
• bandwidth usage (MB) over the last 7 days and 12 months, 
• orders placed over the last 7 days and 12 months, 
• sales over the last 7 days and 12 months 
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List of customers 
 

 
 
 

In the "List of customers" tab, you can view information on customers who have placed 
orders, also the following access:  

 
• Search for customer information using the search bar 
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• Download the list of customers who have placed orders with their details via the 
"Download" button. 

 

• View details of all orders placed by the end customer via the "Orders" button 
 

 
 

• View the payment details chosen by the end customer for all orders via the 
"Payment" button 
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Orders  

 
 

In the "Orders" tab, you can view all orders and access the following functions: 
• Search for order information using the search bar 
 

 
 

•  “Detail”: Consult a technical summary of the order by clicking on the "details" button. 
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• “Payment": View a summary of payment for the selected order by clicking on 
"Payment".  

o Clicking on "Payment" will take you to the "Payment" category (please refer 
to the "Payment" section). 

• Mark as downloadable: to change the order status 
• Download": Download each order to your PC via the "Download" button. This 

order will need to be unzipped before being copied to a USB stick for processing 
on your SLPro system. 
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Payment 

 
 

In the "Payment" tab, you can view all order payment transactions and access the 
following functions: 

• Search for payment information using the search bar 
 

 
 

• Mark as paid": change the payment status from unpaid to paid by clicking on "Mark 
as paid". For example, if a customer pays in your store, you can use this menu to 
change the status of the payment to paid to keep track of them in your statistics. 
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“Order": Consult a technical summary of the order by clicking on the "Order" button. 
 

 
 

• For more information on payment details ("Transaction ID" & "External payment 
ID" fields), please consult your Stripe or PayPal account directly on the provider 
dashboard interface. 
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Statistics 
 

 
 

In the "Statistics" tab, you can access your online store's sales data. You can view or 
download this data (in XLS or XML format), adding filters or groups as required: 
 
Filters : 

• Start date & end date (you can select filters such as "yesterday", "last week", "current 
month" etc.). 
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• Warehouse: if you have several warehouses, you can select one or more warehouses. 
If you only have one store you can leave the default configuration. 
 

 
Groups: 

 

 
• Order number,  
• Customer name, 
• Product type, 
• Paper type, 
• Day of order 
• Payment type, 
• .... 
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If you wish to update the complete list of orders in your online store, or export the list with 
the latest orders received, click on "Update". 

 
 
You can also define your own automatic statistical reports to be sent to you by e-mail. To do 
this, enter one or more e-mail addresses in the field, then define the frequency (daily, weekly, 
monthly, Biannual & Yearly) below and click on "Save". 
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Packs 
 

 
 

In the "Packs" tab, you can access information on the status of your pack: pack consumption, 
validity date, etc. 

 
NOTE: If you have unsubscribed from my-Fotoflex service, a message will appear 
informing you of this. You will be able to use your current pack until its expiration 
date.  
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In this tab, once your current pack has expired, you can renew it. An activation code will be 
sent to you by e-mail following your payment, so all you must do is enter it in the field below 
and click on "Submit code":  

 
 

 
 

NOTE: If you are not entering the renewal pack code before the pack expiration date, 
the shop gets deactivated and disappears from the my-Fotoflex map, and the 
renewal pack field gets deactivated.  
To resume/re-activate please contact your DNP distributor to order a renewal pack 
and get the activation code. 
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Banners 
 
Back-Office: 

 
 
 
 
 

Online shop: 
 
 
 
 
 
 
 

In the "Banners" tab, you can access all generated banners and create new ones. 
All generated banners will be visible at the top of your online store. 
 

To create a new banner: 

1. Click on "Add a new banner". 
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2. "Name": enter the name of your banner, which will only appear in the Back-Office 
(and not on your online store). 

 

 
3. "Action type": select the type of action associated with the clickable button on your 

banner.  
 

 
 
▪ “None": no action button will be visible on the banner. 
▪ “Link redirection": a link will be added to the clickable button. You'll 

need to insert the link in the "Link" field. This link is a URL to another 
website.  

▪ “Product redirection": a shortcut to a product will be added to the 
clickable button. You'll need to select the product in the "S_Product" 
field. For Example: 10x15 cm print. 

▪ “Product category redirection": a shortcut to a product category will be 
added to the clickable button. You'll need to select the product in the 
"Category" field. For Example: Panoramic prints 
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” Title”: Enter the title of your banner. This title will be visible to your customers on your 
online store. 

 

4. “Description": Enter a description for your banner. This text will be visible below the 
title. 

 

5. "Price": Enter a price if you wish to associate your banner with a product or product 
category. As soon as you enter a price, the text "From" will be integrated above the 
indicated price. For example: from €9. 
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6. “Button Text”: enter a text to appear in the clickable button. 

 

7. "Order of appearance of the banner": enter a number to define the order of 
appearance (0,1,2,3...) of your banners on your online store interface. 

 
 

8.  “Square image": choose a file to appear on the left of your banner. For information on 
image ratios/formats, click on "Click here for more information". 
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9.  "Landscape image for computer version" & "Landscape image for phone version": 
choose a file that will appear on the right-hand side of your banner. You can choose 
a different image for phone and PC browsing.  

 
You'll need to add at least one landscape image for the computer version. If you configure 
only this image, it will be applied by default in the mobile version. 
For information on image ratios/formats, click on "Click here for more information". To 
optimize display on phones, please choose a file in "Landscape image for phone version". 
 

10. "Display on computer" & "Display on phone": check the 2 boxes if you wish to display 
a help tool in the top right-hand corner of the Back Office screen, giving you a non-
personalized preview of the banner on the computer screen and on the phone screen. 
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11.  "Start date" & "End date": enter the period during which your banner will appear. For 
example, you can configure a banner that will only appear during the Christmas 
period. 
 

 

12. Click on "Save" to generate your banner. It will become visible in the main screen of 
the "Banners" tab.  
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13.  You can activate or deactivate a banner by clicking/swiping the switch in the banner 
table on the far right:  

 

14.  You can modify a banner at any time by clicking on "Edit". 

 

15.  You can search for information on your banners in the search field. 

 
 

NOTE: one banner is available by default (not visible from the Back-Office). Once you 
have configured a new banner, the default banner will be visible in the banner tab. 
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Coupons 

 
In the "Coupons" tab, you can add a new coupon and access all existing coupons/promotion 
codes. 
To create a new coupon/promotion code, simply: 

1. Click on "Add new coupon” 

 
2. "Name": enter a name to identify this coupon in the Back Office.  

• This name does not correspond to the discount code. 
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3. "From date" & "To date": enter these 2 dates to apply a validity period to your 
coupon/promotion code. 

 

4. "Discount Target": enter the service concerned by your coupon/promotion:  

 
 

 
• “Shipping": if you select this mode, please choose a discount mode (free, 

percentage or numeric). 
• “Order": if you select this mode, please choose a discount mode (percentage 

or numeric) 
• “Product": if you select this mode, please choose a discount mode 

(percentage or numeric) and at least one product for which the discount 
will apply. For example: you can create a 10% discount on 10x15 cm 
prints. 

• “Product Type": if you select this mode, please choose a discount mode 
(percentage or numeric) and at least one product category for which the 
discount will apply. For example: you can create a €5 discount on panoramic 
prints. 
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5. "Minimum amount": enter an amount above which your customers will be able to 
apply the coupon/discount code. For example: if you set a minimum amount of €5, 
your customers will only be able to apply the coupon/discount code to purchases of 
€5 or more, depending on the product concerned. 

 
6. Check the "applies to all customers" box if you wish to generate a code that can be 
used by all customers. If you leave this box unchecked, the system will generate several 
codes that can be used once by a single customer. 

If you tick the "applies to all customers" box, you will need to specify a maximum 
number of uses OR tick the "Allow customer to use unlimited" box if you wish to 
authorize the customer to use this code unlimitedly. 

 
7. Once all the fields have been filled in, click on "Save". 
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8. Back on the main table of the coupon menu, a new line corresponding to the 
configured coupon appears.  

 
9. You can only modify this coupon before you have generated the code. To do so, click 

on "Edit". 

 
10. If you're happy with the generated coupon, you'll now need to generate the coupon 

code. 
11. Click on "codes": 
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If you have generated a code applicable to all customers (by checking the box 
when creating the coupon), you will need to fill in the code you wish to apply (for 
example: TIRAGES10) and click on "Generate codes".  
If you do not fill in the field, the system will automatically generate an 
alphanumeric discount code (e.g. A7HEH9W3) after you click on "Generate 
codes".  
The coupon is generated if the code is filled in manually. 

 

• If you have not generated a code applicable to all customers (by not checking the box 
when creating the coupon), you will need to define the number of codes the system 
should create for you and then click on "Generate codes". In this configuration, you 
will not be able to define the name of the code to be applied. 

 
• You can also download all the generated codes by clicking on "Download codes". 
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• You can also see how many times your customers have used your codes by clicking 

on "Usages". 
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Registration form 
 

 
In the "Customer accounts" tab, you can customize the visible and mandatory fields to be 
filled in by your customers when creating their user or guest account. 

You can make the following fields visible/mandatory: 
• User name 
• Password 
• Last name 
• First name 
• E-mail address 
• Phone number 
• Address, City, Country 

 
You can also add additional fields for your customers to fill in, by filling in the "Additional 
field 1", "Additional field 2" & "Additional field 3" sections. To do this, define : 
• Display name": this is the name of the field that will appear on your online store. 
• Description": additional information you can provide. 
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• Options": if you don't want your customers to fill in the field freely, you can add pre-
configured answer choices here. You can propose a list of choices by creating answers 
in this "Options" field. Example: "Display name: Civility" & "Options: Mr.; Mrs.". 

 
Back-office: 

 
 

Online store: 
 
 
 
 
 
 
 
 

 
NOTE: all greyed-out fields must be filled in by the end customer when creating an 
account. 
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Products details 
 

 
 

In the "Products details" tab, you can customize products by adding a description and/or a 
visual. 
The list of default products that appears without having customized your my-Fotoflex offer 
corresponds to all the products that the SLPro can produce (even if the printer or media 
concerned by the product is not connected). 
To avoid offering products that cannot be produced in your store, we advise you to configure 
your my-Fotoflex product offer in your SLPro, in my-Fotoflex configuration, then in 
"Categories". 
In the previous chapters, we explained in detail how to configure your my-Fotoflex offer via 
the SLPro. If this has been done, in the "Product details" tab of the Back-Office, you'll find 
all the products you've configured from your SLPro. 
 
To customize a product, simply: 

1. Click on the following icon "  ". 
2. To illustrate the various fields, a default rendering is visible : 
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3. If you wish to display the description and image on your online store, check the "Make 
product details visible" box. 

 
4. “Reference product": if you've already customized a product, you'll be able to reuse 

the texts and images filled in for it. To do this, select the product from the drop-down 
list.  

 

5. « Description": you can add a descriptive text associated with this product that will 
appear just below the product format on your product page in your my-Fotoflex 
online store. 
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6. « Image": choose an image that will appear to illustrate the product. 
 

 
7. In the Basic fields section, you can fill in additional fields such as ‘In-store collection 

information’, ‘Home delivery information’ and ‘Materials’, which will appear at the 
bottom of your product page in your my-Fotoflex online shop. For example: ‘in-store 
collection information: 9am to 5pm’ & ‘home delivery information: not available’. 
 

 
8. If you wish, you can add fields yourself by clicking on "Add field" below Custom fields. 

 
9. When finished, click on "Save". 

10.  You can modify products at any time by clicking on "  ". 
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 Terminal QR code  

To create a QR code for your my-Fotoflex online store, click on the icon at top right " ", 
then " QR code ". 
 

 

 
 
This QR code will give your customers direct access to your online store, with all products 
pre-configured. The ordering scenario (online and/or in-store payment; home delivery and/or 
in-store collection) corresponds to the one you have defined via the configuration menu on 
your SLPro. 
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In the "Terminal QR code" tab, you can generate QR codes associated with a product or 
product category. It will not be possible to choose the payment and shipping method. By 
default, your customers will have to pay and collect their order in-store. 

 

 

 
If you select “Kiosk Print” Mode: 

 
By default, all products will be displayed via the QR code.  
 
To create a QR code for a product or product category, simply: 

1. Select a product category or just one product from the list of formats (the selected 
category or product will be highlighted in dark gray). 
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2. In the "Welcome message" field, enter the text you want to appear on the home 
screen after scanning the QR code. 
 
 

Back-office: 
 Online store 

 

 

 
3. In the "Maximum number of photos" field, enter the number of photos your 

customer can order (0 corresponding to an unlimited number of photos). 
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4. In the "Start date" & "End date" fields, enter the activation period for the generated 
QR code.  

 
5. When finished, click on "Generate". 
6. A QR code appears below.  

 
7. By clicking on the "Download" button, you can save the QR code on your system 

and provide it to your customers (on communication media or on your social 
networks). 

 
NOTE: there is no history of QR codes generated, so it's important not to forget to 
save each QR code. 
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Settings 

 
 

NOTE: From your first connection to your dashboard, a warning message will appear.  

 
In the "Settings" tab, you can access 4 submenus: 

• General 
• Payment 
• Terms and Privacy 
• Shop subscription information  

 
General: 
To finalize the configuration of your store, please fill in the following fields: 
“Additional e-mails": in addition to the main e-mail address, you can add additional 
contacts. 
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• “Background colour for your shop": from the drop-down list, you can choose the 
background theme for your online store (SL Pro, Light, Dark).  

 
• “Welcome message": this text appears on the home screen when your online store is 

launched.   
For example: "Welcome to our store!" 
 
Back-Office: 

Online store: 
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• “Price visualization mode": from the drop-down list, you can choose the order in which 
products appear according to price (maximum price, minimum price, none). 

 
 
• “Edit photos in creative workflow* ”: by ticking this box, a photo modification step 

will appear on your online shop interface before you create your photo album or 
mix'n'match etc... 
*All products except prints, panoramic prints, white-framed prints and framed prints 
are considered creative products. 

• “Sort photos in the creative workflow*": by ticking this box, a photo sorting step will 
appear on your online shop interface before you create your photo album or 
mix'n'match etc.... 
*All products except prints, panoramic prints, white-framed prints and framed prints 
are considered creative products. 

• “Contact us URL": enter a URL (link to a website) that will appear on your online 
shop in the “Information” window at the top right, then click on the “contact us” 
button.  

 

 



 
my-Fotoflex Back Office for SLPro Configuration  Manual store manager v.1.0 

 

75 
 

• “Logo link URL": by entering this field, you can associate a link to the logo appearing 
in the top left-hand corner of your online store interface. By clicking on the logo, the 
customer will be redirected to the chosen site (for example: you can define your online 
store as the URL to return to the home menu).  

 
 

NOTE: Please configure a logo before defining a URL. 
  
• Phone": by entering this field, your phone number will appear on my-Fotoflex store 

map (if authorized) and on your online store interface. 
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• “Opening hours": by filling in this field, your opening hours will appear on the map of 
my-Fotoflex stores (if authorized) and on your online store interface. 

 

 Back-Office: 

Online store : 
 
 
 
 
 
 
 
 
 
 
 
Payment: 

 
1. First of all, please create an account with Stripe or Paypal by going to their website. 
2. On your DNP system, activate online payment in the configuration menu (see point 

15 in the "Delivery /Shipping methods:" section). 
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3. In the Back-Office, configure an online payment method (Paypal or Stripe) by filling 

in the following fields: 
For Paypal : 

 

 
•  Paypal Account  
•  Paypal Client ID 
•  Paypal Secret 

IMPORTANT: Your login information has been provided by Paypal. Please contact 
Paypal support if you have any problems. 

 
For Stripe : 

 
• Stripe Public Key 
• Stripe Secret Key 

IMPORTANT: Your login information has been provided by Stripe. Please contact Stripe 
support if you have any problems.  



 
my-Fotoflex Back Office for SLPro Configuration  Manual store manager v.1.0 

 

78 
 

Terms of use and privacy policy:  
 

 
Please provide the URLs (links to web pages) for your terms of use, privacy policy and 
terms of delivery so that the end user can view and accept them on your my-Fotoflex online 
store when finalizing my order. 
 
Shop subscription information: 

• Shop Name : 
o Name of the e-shop  
o https://eshop.my-fotoflex.com/index.html?dnptestvillepinte  

• Shop country: 
o Shop country location  

• Shop address: by filling in this field, your address will appear on my-Fotoflex store 
map (if authorized) and on your online store interface. 

• Shop email: All the email notifications sent to this email address. 

  

https://eshop.my-fotoflex.com/index.html?dnptestvillepinte
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• To show your shop on the my-Fotoflex map, you should check the option below 
“Display my shop on my-Fotoflex geolocation map” and enter the coordinates 
following the instructions by clicking on “Click here for details”. 

“Coordinates": these are the GPS coordinates of your store's location, which appear 
by default when you have entered the store's address in the previous field. 
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Store employees 
 
You can give your employees access to the back office with a limited role. To do so, click on 
"Add new store employee". 

 
To find out more about the roles of the various accounts, please refer to the chapter on Types 
of accounts and roles in my-Fotoflex Back Office. 
 

• After clicking on "Add new employee", please fill in the following fields:  
Is enabled: check this box to make the account usable. 
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• User Name: choose a username that will be requested when you log in to the Back-
Office. 

 
• Password: choose a password which will be requested when logging in to the Back-

Office. 

 
• E-mail: e-mail associated with the store employee account (when the account is 

activated, a notification e-mail will be sent to this e-mail address). 
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Click on "Save" once you've entered all your details. 
 
IMPORTANT:  
Don't forget to check the "Is Enabled" box when creating the employee account. 
 
You can create several store employees. All accounts created will be displayed in a 
dashboard: 
 
You can search for an account using the search bar in the top right-hand corner. 
 

 
 

You can also modify accounts at any time by clicking on "Edit".  
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• Dashboard for store employees 
 

 
 

The store employee has a limited access, he can only view/consult information from the 
dashboard. 
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Contact us 
 

 
 
If you have any technical questions, you can contact my-Fotoflex support directly by filling 
in the "Message" field and clicking on "Submit". 
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6. FAQ 
 

IN THIS CHAPTER: 

How do I list my store in my-Fotoflex network? 

How do I configure my product range? 

How does my-Fotoflex work for my customers? 

Which systems are compatible with my-Fotoflex service? 

Who do I contact if I have a technical problem? 

How can I communicate about my-Fotoflex service in my store? 

I've lost my login and password for my my-Fotoflex account. What 

should I do? 

How do I connect to Teamviewer? 
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How do I list my store in my-Fotoflex network? 
 

If you want your store to be listed on our map, you must first subscribe to my-Fotoflex 
service. To do so, contact your distributor or sales representative. 
 

How do I configure my product range? 
 
Once you have subscribed to my-Fotoflex offer and your store has been created, you can 
configure your product offer directly from your store terminal or from your back-office for 
the SLPro software. 
When you signed up, you received an email with a link to download the user manual. 
 

How does my-Fotoflex work for my customers? 
 
Directly from their computer, tablet or smartphone, your customers will be able to find your 
store on the map and/or the list of available stores on my-Fotoflex.com website. Once 
they've selected your store, all they have to do is choose the photo prints/products to be 
printed and select their payment and shipping method. 
 

Which systems are compatible with  

my-Fotoflex service? 
 

The service is currently compatible with SLPro software and Minilab DNP configurations. 

 

Who do I contact if I have a technical problem?  
 

If you have a problem with my-Fotoflex service, please contact our Support team at 
support@my-fotoflex.com. 

 

How can I communicate about my-Fotoflex 

service in my store?  
 

mailto:support@my-fotoflex.com
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We've created a communication kit, including flyers, posters...etc. that you can print as much 
as you need! You can download the kit here. 
 

I've lost my login and password for my my-

Fotoflex account. What should I do? 

You can renew your password directly from the back-office platform. 

 

How do I connect to Teamviewer? 

 
Please download and install to your computer Teamviewer so that my-Fotoflex support can 
help you with any technical problems. After installation, please provide support with your 
ID & password displayed on the screen when you launch Teamviewer. 
 

 

https://dnppieploads.s3.eu-west-3.amazonaws.com/my-fofoflex/Communication+Kit+my-Fotoflex.rar
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7. TROUBLESHOOTING 
 

my-Fotoflex support team contact details: 

If you have any questions or technical problems, please contact our support team at: 

support@my-fotoflex.com 
 


