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License Agreements

DS820DX Photo Print Software Licensing Agreement

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE USING THIS SOFTWARE.

USING THIS SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS. IF YOU DO NOT
AGREE WITH THESE TERMS AND CONDITIONS, PROMPTLY RETURN THIS SOFTWARE TO YOUR SUPPLIER.

This Software License Agreement is a legal document between you (a single entity) and FIT Engineering S.r.l.
(the “Licensor”) for the DS820DX Photo Print Software (the “Software”).

The Software includes the installed software, the associated media, any printed materials, and any electronic
documentation. By using the Software, you agree to the terms of this Software License Agreement. The
Licensor grants you a non-exclusive, non-transferable license to use one copy of the Software in object code
only.

Ownership Retained By Licensor

FIT Engineering S.r.l. owns all title and copyrights in and to the Software and the Licensor has the full right
and authority to grant the license granted herein. Your license does not give you any title or ownership in the
Software, nor is it a sale of any rights in the Software. The only right granted to you is the right to use the
Software in accordance with the terms of this Software License Agreement. All rights not specifically granted
to you under this Software License Agreement are reserved by the Licensor.

You may make only a single copy of Software as a backup copy, if it includes all notices and markings, including
copyright, trademark and other proprietary notices as on the original. Such backup copy of the Software may
not be in use at any time unless the original Software is damaged beyond use, and it must remain in your
possession and control.

You may not copy the software onto any public network. You may not, and you may not allow others to
modify, disassemble, decompile, translate, reverse engineer, reproduce, make derivative works of or
enhance the Software. You may not, and you may not allow others to rent, lease, sell, and sublicense or
otherwise transfer the Software to any other person.

In addition to any other rights it may have, the Licensor may terminate this Software License Agreement if
you fail to comply with the terms and conditions hereof. In such event, you must cease all use of the Software
and destroy all copies of the Software and all of its component parts.

At the Licensor’s sole discretion, the Licensor may from time to time provide you with updates to the
Software. Any such updates shall become part of the Software licensed to you hereunder and subject to all
of the terms and conditions of this Software License Agreement.

Disclaimer of Warranties

The Licensor expressly disclaims any and all warranties relative to the Software. THE SOFTWARE IS PROVIDED
“AS1S,” WITH- OUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR OF PARTICULAR PURPOSE AND NON-
INFRINGEMENT AND THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE LICENSED PRODUCT
IS WITH YOU.
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Limitation of Liability

In no event shall the Licensor be liable for any direct, special, incidental, indirect or consequential damages
whatsoever to you including, without limitation, damages for loss of profits, sales or data or for business
interruption) arising out of the use of or inability to use the Software, even if the Licensor has been advised
of the possibility of such damages. In any event, the Licensor’s entire liability under any provision shall be
limited to the amount actually paid by you for the Software. Because some states and jurisdictions do not
allow the exclusion or limitation of liability, the above limitation may not apply to you.

If any provision of the Software License Agreement is declared by a court of competent jurisdiction to be
invalid for any reason, such invalidity shall not affect the remaining provisions hereof.

Governing Law

This Software License Agreement shall be governed by the laws of Italy without regard to conflict of laws
principles.

Term

This License Agreement is effective until terminated. You may terminate this License Agreement by returning
the Licensed Product to Licensor. Licensor may terminate this License Agreement if you breach any of the
terms and conditions. Upon termination of this License Agreement for any reason, you shall return the
Licensed Product to Licensor. All provisions of this Agreement relating to disclaimers of warranties, limitation
of liability, remedies, or damages, and Licensor’s proprietary rights shall survive termination.

YOU ACKNOWLEDGE YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND AGREE TO BE BOUND BY
ITS TERMS. YOU FURTHER AGREE THAT THIS AGREEMENT IS THE COMPLETE AND EXCLUSIVE STATEMENT OF
THE AGREEMENT BETWEEN YOU AND LICENSOR, AND SUPERSEDES ANY PROPOSAL OR PRIOR AGREEMENT,
ORAL OR WRITTEN, AND ANY OTHER COMMUNICATIONS RELATING TO THE SOFTWARE ADDRESSED IN THIS
AGREEMENT.




DS820DX Photo Print Software User Manual v.1.0

Acknowledgments
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commitment on the part of FIT Engineering,

and FIT Engineering cannot guarantee the accuracy of any information presented after the date of
publication.

This document is for informational purposes only.

FIT Engineering MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, AS TO THE INFORMATION IN THIS
DOCUMENT.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights
under copyright, no part of this document may be reproduced,

stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic,
mechanical, photocopying, recording, or otherwise),

or for any purpose, without the express written permission of FIT Engineering.

Apple, the Apple logo, iPad, and iPhone are trademarks of Apple Inc., registered in the U.S. and other
countries. App Store is a service mark of Apple Inc.

Android and Google Play are trademarks of Google, Inc. SD, SDHC and SDXC are trademarks or registered
trademarks of SD-3C, LLC in the United States, other countries or both.

Microsoft®, Windows®, Windows 10 TM, Windows 11TM are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

Atech kiosk series card reader is a trademark of Atech Flash Technology Inc. © 2024 Copyright Atech Flash
Technology.

Other product names used herein are for identification purposes only and might be trademarks of their
respective companies. We disclaim all rights to those marks.
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Introduction

“=, DS820DX Photo Print 1.0.67.8 a x

S : 1 DS820DX
{ orders ‘ settings ‘ PHOTO PRINT

Select the product
<ial =y Eﬁ
[ T
Double Sided Prints Calendars
2 s P,
. o) ’ ",,: . 3 ) @] \ : jl_
~ J&f ' g,}\ ﬁ:f“u w3
ﬁ:‘..‘ = "S o |l -
Greeting cards Double sided photo cards Photobooks

® cancel

DS820DX Photo Print is a software system to make Prints, Calendars, Prints with Frames and Photobooks
of various sizes. The software allows selection and editing of digital images to be printed with DNP DS820-DX
model only. When the DS820DX printer is inserted with the respective media, the product line items will be
enabled automatically.

@ Note: All the products and its print sizes are ON/OFF type from Admin settings.

System Requirements
PC Specifications

o Windows 10 64-bit and Windows 11 64-bit

o 2 GB or greater disk space required for installation. 200 MB or greater archival space is also
required.

o 1920 x 1080 recommended resolution also works with other resolutions with aligned controls.

Supported Image File Types

The following image types are accepted by the software

o JIPG/IPEG
o TIF/TIFF
e PNG

o BMP

e HEIC
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Installing DS820DXPhotoPrint Software on Windows

1. The DS820DXPhotoPrint installation file can be downloadable from each DNP territory

website.

a. A QR code leaflet placed inside the printer box, check the QR code for details.
2. Double click on the installer “DS820DXPhotoPrint_1.0.67.XX.exe” file to begin the

installation.

3. The software prompts with the End-User License Agreement, please read the content then
click on radio button ‘l accept the agreement’ to proceed to install the software.

4. Click on ‘Next’ to install the software.

5. Software prompts various installation steps until the final ‘Finish” screen.
a. The software installs automatically required dependencies during this installation

process.

Lemse Agreement
Pipacke read the follovang mportant ndermabon [ coniEng.

Plegse read the Sollovang License Agresment. Tou must acospt the termes of $his
agreement before conanung vath the nstallabon,

[Fit Engiraaring 4.1, End-Liser Licerrie Agrewserit [ELLAT) ig & legal areament
oot tmimey yiou [ether n indridiual or & sngie enfity) and Pt Engreering 6.1l far

o saltwane snabing 1o orint ingie & double-scded photo producty with DIS3200K
DN pricvier s on Wirdmel computens and which may ndude arsodated wftwire
compnents, media, grinbed materal, and “onire” or slconic documentaton
CSOFTWARE PRODUCT™).. By instaling, £opying, or ofherwise Laing the
SOFTWARE PRODUCT, you agres 1o be Bound by B berm of ths EULA. The
lhoargs Agreemery regrEsentd the entre sgreement condermng $e SOFTWARE
FRODUCT bebwier wou and Pt Engreserning §.r.],, refered 9 0 Toermer ™),
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Installing
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DHP prieviini o Wirddval compubing and whch mby ndude siasaabed sftvids
g, eda, drribed matenall, And Torliee” of Bl ored daCumEnllien
[ROFTWARE PAODUCT ). . By ritalng, Sopng, o Sfbivaie Lairg the
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[ Mexts | | coecel

Installing
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i
Installing
Pindst winl whilh Setup ingials SOS_VCRedist on your comguier,
Frushng reialabon,
Wi Inytalle
N, [
+.
Wait...
'.F"'.'Ib_.

i@

Applications Jeuments W Plus

Fréequent

& ~

Adobe Acrobat Phatos Dutil Capture d'éc...

Récent

*
"‘5" D58200X Photo Print

Explorateur de fic..,

i
Installing
Pl vl whil Setup ingials 505 _VCReds? on your cospuier,
Frushng reialabon,
Micregoft Viswsal e+ 2002 Reditrbutable - x84 5.0.30725.6181
I ﬂ' =
Wait...
I =
.} Setup - DSE200H Phota Pring (10.57.15) =T

Completing the DSE20DX Photo
Print Setup Wizard

Setup has finished instaling DEE2000 Phato Print on your
computer. The applcation may be launched by selecting e
instaled shortouts.

Chck Finish 1o ek Sehup.

K
_ 24
< DS820D% Photo
Microsaft Edge H.int
— Icon on the desktop/bureau

Icon of the software under start menu, Applications:
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Quick start
System setup

Before you start working with the photo editing software, connect and switch on DS820DX
Printer. The Photo Editing Software will automatically display the products that can be printed
with connected printer and loaded media when DS820 DX printer is connected.

@ Note: Ifthe DS 820 DX Printer is not connected, the software will display the
I following message:

Connected printers verification

This works only with DS820-DX printer.
To print the products printer must be plugged in to the software.
To make orders without printer is possible by the software.

‘ ok
® cancel

When the printer is connected to the system, the above message will not appear, and the
software will display the products window as per the connected printers.

AFiII media into the printer ( Insert ribbon, Trey paper or roll paper) for printing.

Where it prints

With DS820DX Photo Print software you can print directly with DNP printer, without installing
any drivers.

Supported DNP printer is “exclusively” DS820DX.

Color profile: DS820DX Photo Print software uses the most recent color profiles provided by DNP.
You can also enter a color profile by entering settings / printer parameters.

You can also choose from four types of overcoat finishes for the printed surface:
- Gloss: Glossy type
- Matte: Matte type
- Fine Matte: Matte type with fine grain and a strong matte finish

- Luster: Semi-gloss type with uneven surface and little reflection of light

Input Devices
Print orders

User can choose images to be printed from various digital sources such as local disc folder,
memory card, USB drive, and mobile phones.
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Images

How to Load Images?
Images can be loaded from various digital sources: Memory Card, USB devices, CD/DVD, Smartphones,
Tablets, Folder and Select by Files.

Image loading screen will appear after product selection.

- 8 x

DS820DX
PHOTO PRINT

%4, DSB200X Photo PRt 1.0.67.8

new order | orders

settings I

Select the source

Memory card USB device Android

-

Windows Phone By folder... Select by photos...

@ back ® cancel

Insert digital media into appropriate loading slots of the computer running DS820DX Photo Print
software.
Select on the screen the digital media type you want to load images.

The visualization criteria depend upon the media type:

e Memory card: Insert the memory card into the appropriate slot to display all the images stored in
the media. Select images and press next to load selected images.
=>» The memory card must be removed to finalize the order.

by DESZOT Prices Frimt 10572

[EZTIPPY Dsa200x
weoiro 95 [T

[COTGE  orders | settings l

Connect your device

Insert your device and press Next

@ back ® cancel @ next

10
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e USB device: Insert the USB stick into the USB port and the software will display images / folders of
the media. By selecting a folder, images contained in that folder will be displayed. Select images
and press next to load selected images.

=>» The USB stick must be removed to finalize the order.

by, BEBDOX Phona ek L0675 =R

oo R

Dsazopx
, 95 [t

Connect your device

Insert your device and press Next

@ back ®cancel @ nest

e |-Phone and i-Pad: it will open a selection screen with cable connection instructions for iOS devices.
The cable connection of the mobile device must be removed to finalize the order.
o Apple devices: only images from local gallery will be visible, if you have your images from
the Cloud, please download it locally on your Apple device.

o, DSLOOK Phota Print 10672 - & %

orders || settings

95 [t

Connect your device

Please use the cable on the left to connect the device and
verify that files transfer is authorized

@ back () cancel

=>» If the device is not ready, then the software will make requests to verify your device.
= Please unlock your mobile device before connecting.
= Please remove security access.
= Please trust this system when a message pops up in your mobile device.

11
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e Android: it will open a selection screen with cable connection instructions for ANDROID devices.

The cable connection of the mobile device must be removed to finalize the order.

3 DESSOOX Prato s 10470

new order orders

settings

DS820DX
95 e

Connect your device

Please use the cable on the left to connect the device and
verify that files transfer is authorized

@ ot @ e

=>» If the device is not ready, then the software will make a request to you verify your device.
= Please unlock your mobile device before connecting.
= Please remove security access.

= Please trust this system when a message pop-up in your mobile device.

e Local Folder: it will open a file explorer window to select folder with images to load.

e Select by photos: it will open a selection screen to select and load image files. Loading all images
from a folder is also possible.

5 DSE200X Photo Print 1.067.2

- 5 x
orders || settings A Eﬁéﬂ
Add photos

0 added photos

add folder... | add files...

You can also drag here the items to add

(@) back () cancel ) nex

How to Edit Images?

After loading, images can be adjusted with multiple tools: crop, correct, red eye, filters. Also, text can
be added at this stage.

During the workflow, click on EDIT button control to have the options. Other products will present edit
page during workflow.

12
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il

Increment Decrement Copies
Fit to Image or Fit to Paper

To Duplicate the selected Image
Change Product from existing to
another product line item

Your order

PR

AN

w.
mﬂﬁum_u =
: =

e totation | vedeye | e | 1t

]+ g8 e
wBE] el
Oren

3
3E
|8

Your order,

j nﬁu

- B \« E T

Your order

settings.
-

g |
m:ﬁ
i‘m Nl

s TD\T ============ )
LY Y =)
{{{{{ St

- Crop

o v Right Left Top Bottom: Move Crop
i g v' Zoom: +or—
ﬂ E i A e +toZoomin
| B g ) e -toZoom out
I ' " v" Rotate: To rotate the Image
v Fit the Photo: Fit the photo to the
selected size, with a white border
e Click on ‘crop the photo’ to go back
to the previous screen
v" Reset: To Reset the modified
changes
v Free: disengage link of width and
height to print size ratio

Note: By default, the Framing adoption set to ‘Fit to Image (Images are cropped)’ but ‘Fit the Photo’
button control provides full image with White Border

13
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Touch and drag on yellow rectangle or use the buttons below to use only a portion of an image.

Your order

h \tﬁ

ZiTR le

Your order

mlﬂl IJE
R

S ren

Color Correction
S v' Auto: On/Off toggle switch to
f e enable Auto Color Correction for
the selected image.
: 3 v" Auto All: On/Off toggle switch to
= =l . enable Auto CC for all the images
in the directory.

e v Manual: Enable adjusting the
image colors manually.

@

Clicking on AUTO the selected image will be automatically adjusted by local density correction.

/\ Clicking on Auto All, the color correction improvement applied to all the images, but the toggle
switch remains highlighted to the button ‘Auto’ as an image already got selected by the user.

14



DS820DX Photo Print Software User Manual v.1.0

B (oo |t peszaex

Your order

Are you sure you want to enhance all the photos?
[[ox [l

- : DS820DX
new order orders || settings PHOTO PRINT

D of+]| o
| edit contrast 0|+ green
- [+]

0

brightness

F
auto contrast l—]

color [ﬂ
: i |
. & b Y | shadows m 0 T close m
@ back ® cancell highlights D :I

e Brightness: click on “+/-“, to increase & decrease the overall lightness of the selected image

e Contrast: Click on “+/-“, to increase & decrease pixel density of the selected image

e Saturation: Click on “+/-“, to increase & decrease the color intensity of the selected image

e Sharpen: Click on “+/-“, to increase & decrease the sharper appearance of the selected image
e Shadows: Click on “+/-“, to increase & decrease the darkest area of the selected image

e Highlights: Click on “+/-“, to increase & decrease the lightest element of the selected image

e Red, green, blue: click on the color buttons of the selected image

e Gamma: Click on “+/-“, to adjust the luminance pixel level of the selected image

B/W: click on the button to apply black and white, grey scale to the selected image

Sepia: click on the button to apply black & white warm tone to the selected image

Levels: Click on the button to adjust the brightness color tones & contrast of the selected image
Auto contrast: To adjust the overall pixel density of the selected image automatically

Color: To adjust the overall RGB colors of the selected image

Original: To restore the original image by discarding all the changes

Close: to close the manual edit window

saturation

s

sharpen | -

15



DS820DX Photo Print Software

User Manual v.1.0

- Fine rotation

Your order

Straighten

Straighten Clockwise
Straighten Anti-Clockwise
Undo Straighten

INENEN

Red Eye

v" Click on the image to display the
RedEye Control

v" Select the correction area

v Click on “+” to apply (the
maximum count is 3)

v" Note: By default Auto Red Eye
correction is enabled.

Click on “+” button and wait a moment, if red eye is not automatically corrected click on “+” button

again. Maximum correction level is 3.

- Filters

=]

Your order

oy g
m[ ﬂ 5. g

Apply a filter to modify an image

v Select the desired filter from the
examples

v Use scroll bar to see all the
examples

v Note: select original to restore
original image with no filters

ﬁg@ applied

- Text

e C(Click on the ‘Add text’ button to add text on the image or anywhere on the template.

o See screen shot below.

16
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Your order

v" Click on ‘add text’
v" Enter the desired text in the textbox
In the same window, we can decide the color, font type, font size, symbols etc...

v" Press Enter or Ok to display the text on the image
v Select the text to position the text by dragging
v Select the text for further modification by clicking the yellow color ‘Pencil’ control
v' Select the text & click on the ‘Bin’ symbol for deleting the text

o Color: click on the color button to choose various colors

o Font: click on the font button to choose the desired font

/\ Attention:

Let’s make sure the printer is ON to print,
otherwise by pressing the ‘print now’ button DS820-DX printer is not connected.

during the order making process from, if the
printer is not connected/turned off, the
following message is displayed by the

software, refer the icon on the right side:

Refer to the printer quick start guide to know about how to set up the printer behavior.

17



DS820DX Photo Print Software User Manual v.1.0

Products

Prints, Double Sided Prints, Calendars, Greeting cards and Photobooks can be created with simple workflow
procedures.

Prints
This is the Workflow of creating and printing Single Sided Print product.

1) Select Prints.

1887

5 D530 in 3
EE3 - | s |

== DS820DX
It ri070 PRINT

Select the product
sTek f&\@
Prints Double Sided Prints Calendars

B

Wi
8
A
Greeting cards Double sided photo cards Photobooks
@) eorce

2) Select media where images are located, as an example USB device.

3, DSA200K Photo Frint 1067.0 8 x
S p— T ez
Select the source
Memory card USB device iPhone and iPad Android

Windows Phone By folder... Select by photos...

(CGEZ. (%) cancel

18
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3) Select images.

L4, DS Photo Pant 10675

orders || settings

DS820DX
nnnnnnnn

Select the photos
@Wum @h ‘‘‘‘‘ @mm @ Al an (AN

i e

(© back @ sctected (%) cancel ) rext

By pressing “+” or “-“sign the print quantity can also be entered at this stage.

4) Select product.

- 8 x

DS820DX
PHOTO PRINT

orders [ settings I

Select the product

10x2013x2015x20
20x2020x2520x30

@ back @ cancel

5) Select paper finish type.

o, OSSN Phata Prim 1615
L orders | settings ‘

Select the paper type

Glossy Matte

Fine Matte Luster

@hack ® cancel

19
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6) Edit print quantity, crop and enhance images, add text (see also Edit section page number 12).

4, DSAI00K Prote Mact 10678 - & %
= DS820DX
S s [

Your order
&) smatter () bigger () z00m (BD) sort

e
sif&l B =

e 0[]

crop H add | changeall ‘

7) Add Text.
Ly, DSAZDK Phata Pant 11478 - a8 =
‘ orders ‘ settings ] 95 ﬁnﬁgﬁ
Your order

s

redeye filtdrs

edit | crop | correct ‘ fine rotation

Tap the texts to move, rotate and enlarge o/

[ add text

'] date stamp

back cancel next
® ® ®

8) Order summary.

e, DSBOK Fhoto Prrt 10675 - 8 x

orders || settings i

', 95 [EErE

Order summary

Product Quantity

Print 20x25 Glossy 6 @

(%) 204 products (I1) save for ater (%) print now

(@) back (%) cancel

9) Press “print now” to print the order or “save for later” or “add products.
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Double Sided Prints

DS820DX
PHOTO PRINT

Select the product

4 A

Prints. Double Sided Prints Calendars

) S
M, et ) i
& ‘/‘\ !Iﬂ‘, - "-1
Lyl i
e, |
Greeting cards Double sided photo cards Photobooks
@ conce

Double sided prints workflow is same as Prints (Single sided print, refer page number 18-20) workflow.

e Select images in even numbers
o If selected images in odd numbers, then the software will print a blank page for the missing
image.
e Select the print size

o Select the finishing type

e Edit or can other adjustments in the order screen if necessary
e Order summary page to verify the order

e Print the order

The software displays the following message for the products: Double Side Prints

e 3.9x4”/9.9x10cm size: Recommended to use multiple of 12 pictures/images overall, to avoid blank
printing.

\ Recommended to use multiple of 12 pictures/images overall , to avoid blank printing. ‘

e 3.9x6"”/9.9x15cm size: Recommended to use multiple of 8 pictures/images overall, to avoid blank
printing.

‘ Recommended to use multiple of 8 pictures/images overall , to avoid blank printing. ‘

e 3.9x8”/9.9x20cm size: Recommended to use multiple of 4 pictures/images overall, to avoid blank
printing.

‘ Recommended to use multiple of 4 pictures/images overall , to avoid blank printing.

A If the number/quantity of images not in the multiple numbers as above, the software will print blank
images for the missing number of the images. For ex: 3.9x6 requires minimum 8 images to utilise 8x12
duplex paper/ribbon, lets says 14 images used then the software will print blank images for 15 & 16.
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Calendars

This is the Workflow of creating and printing a Calendar product.

1) Select Calendars.

Y= DSB200X Photo Print 1.0.67.8

orders || settings

Greeting cards

2) Select print size.

%3, DSB20DX Photo Print 1.0.67.8

NENKIG I | orders || settings

20x30 (1 page)

@ back

Select the product

Double Sided Prints

Double sided photo cards

@ cancel

Select the product

20x25 (2 pages) Double Sided

e

1

20x30 (2 pages) Double Sided

® cancel

DSE20DX

DS820DX
Coaoen 99 PHOTO PRINT

Calendars

o

Photobooks

- 8 x

DS820DX DS820DX
By OB PHOTO PRINT

20x25 (13 pages) Double Sided

20x30 (13 pages) Double Sided

22



DS820DX Photo Print Software User Manual v.1.0

3) Select paper finish
'::, D5820DX Photo Print 1.0.67.8 - a x

orders H settings ‘ gﬂ:’,‘n 95 En?s?ggg#

Select the paper type

Glossy Matte

Fine Matte Luster

@ back ® cancel

4) Select background theme.

*;, DSt X Phe int Software 1.0.67.14
. DS820DX
REVRIGII | orders || settings PHOTO PRINT

Select the theme

Vol - a?t,?‘,?sf.’ef:’:g ::E:iiﬁﬁ:
S : WO ipTaitiitE
72070 " WO wPTEisiiie

Use your photos Autumn Birthday Rlack Christmas
: ; A . ek 0
@ e 5 % i [o° Seu
| “ Al 0
({Mg «(,u,u »&‘ " & ,ﬁ aﬁ& & 9 0,
Decorative Father's Day Flowers Kaleidos Kids

Materials Mother's Day Pets Rainbow Spring @

@ back ® cancel
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5) Select image source.

= =] x

X DS820DX
EEY  PHOTO PRINT
) e

%7, DSB20DX Photo Print 1.0.67.8

BEWKGIGEIEM | orders || settings

Select the source

Memory card USB device iPhone and iPad Android

~

Windows Phone By folder... k Select by photos... )

@ back ® cancel

6) Selectimages.

"-'. DS820DX Photo Print 1.0.67.8 - [u] x
: ; DS820DX
QEORIGIT | orders || settings PHOTO PRINT

Select the photos

@ back o 13 selected ® cancel @ next
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8) Select Calendar options: language, country (for national festivities) and starting month.

%5 DSB200X Phato Print 1.067.8 - 8 %

orders ‘ settings %%?gggq’f_

Calendar's parameters

Language:

English @ edit
Holidays:

France @ edit
Starting month:

January 2025 @ edit

@ back ® cancel @ next

9) Select the calendar style.

*5, DS820DX Phota Print 1.067.8 - 8 X
‘ orders ‘ settings ] D58200X
Select the style

January 2025

@ back ® cancel
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10) Page preview and edit (see also Page Editing at page number 41).

%5, DSB200X Photo Print 1.0.67.8 I

orders ‘semngs DS820DX

PHOTO PRINT

LR

OIC000 0 ®0®
undo. paged quantity: 1 phetos cliparts backgrounds layouts shuffle | unlocklayout | pdf | confirm
@ back ® cancel @ next
11) Order Summary.
'-'5 DS8200X Phato Print 1.0.67.8 - a X
Order summary
Product Quantity
Calendar 20x30 (13 pages) Double Sided Glossy 1 @

@ add products @ save for later @ print now

@ back @ cancel

12) Press “print now” to finish the order.

% 13 Pages Calendar needs a minimum of 13 Images to create and print this product.
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Greeting cards

This is the Workflow of creating and printing a Greeting Card.

1) Select Greeting cards.

"4, DS8200% Photo Print 1.0.57.8

orders| settingsl

Greeting cards

2) Select product

%5, DSB20DX Photo Print 1.0.67.8

NEVRIGIEI | orders || settings

10x20

@ back

Select the product

Double Sided Prints

Double sided photo cards

@ cancel

Select the product

13x20

® cancel

Calendars

=

Photobooks.

- 8 X

osez00x DS820DX
ESNETRERY PHOTOPRINT

Eﬁ%
> J-- L’J

%\ ir* = ‘

s

;5 L £y
R

a,‘

15x20
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3) Select paper finish

£, DS8200X Photo Print 1.067.8 L oa
' orders H settings ‘ En?g‘g?i
Select the paper type

Glossy Matte

Fine Matte Luster

@ back ® cancel

4) Select image source.

- a x

nss: DS820DX
oo 95 JESCLE

%5 DSBZODK Photo Print 16678

‘:ﬁrders

Select the source

Memory card USB device iPhone and iPad Android

By folder... Select by photos...

@ back @ cancel

Windows Phone

5) Select background theme.

., DS8200X Phato Prin Software 1.0
DS820DX

QKGN | orders || settings PHOTO PRINT

Select the theme
[ TeTeves ®

W . e "
YV~ e 3 veveest
VY — , Do udsts it
7/ Wekitiish
Birthday Black Christmas
A BT 53 i E 3 00 a2
e § M 1 M : - s
E ; 4 4 o
B ot sl T TEE 3 %55
Decorative Father's Day Flowers Kaleidos Kids

Mother's Day Pets Rainbow Spring @

@ back ® cancel

Materials
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6) Selectimages.

orders I settings ‘

Select the photos
@) smoter @) viger ) zoom @) att (@) nove (B son

@ back ° 1selected ® cancel @ncx(

7) Page preview and edit (see Page Editing for explanation, Page number 41).

= DS820DX
e 95 et

900@e0 © 080 ®®

photos ciprts backgrounds Loyouts  shtl

o @ earce @) rer

8) Order Summary.

DS820DX
PHOTO PRINT

Order summary

Product Quantity

Single sided phota card 15420 Glossy 2 @

(G ke (i) e e () e

@ back (%) cancel

9) Press “print now” to print the order.

® Note:

+ Quantity:

O

o
(0]
O

Default quantity for 4x8”/10x20cm Greeting Cards is 3 for 8x12”/20x30cm Media
Default quantity for 4x8”/10x20cm Greeting Cards is 2 for 8x10”/20x25cm Media
Default quantity for 6x8”/15x20cm Greeting Cards is 2 for 8x12”/20x30cm Media
Default quantity for 6x8”/15x20cm Greeting Cards is 1 for 8x10”/20x25cm Media
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Double sided photo cards

This is the Workflow of creating and printing a Double-Sided Greeting Card.

/”l

Half Fold is the current folding type supported
in the software. The software directs the printer to make a transparent crease line for doing the half fold for
the products mentioned with Folded Double-Sided Landscape & Folded Double-Sided Portrait.

Let’s see some of the examples done with this following product.
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s, DSE200K Pt Print 10578 - 5 x

orders | settingsl DS820DX

PHOTO PRINT

Select the product

Prints Double Sided Prints Calendars

| B sae o

Greeting cards Double sided photo cards Photobooks

@ cancel

Select the product

)
a.r\ . Sxeie ) " Segte A R sxeoe )
A am | sl
B, ol Syem ﬁ'g‘v'l,‘ o]
oW W =W
9.9x10 Double Sided 9.9x15 Double Sided 9.9x20 Double Sided 10x15 Folded Double Sided Landscape 10x15 Folded Double Sided Portrait

&

=, 'sz., T

2 )
BT ,\‘ 3 = A \ |
£ om, gg»«'ﬁ,, .

10x20 Double Sided 13x18 Double Sided 13x18 Folded Double Sided Landscape ~ 13x18 Folded Double Sided Portrait 13x20 Double Sided
25 25 s 5% ) 5
\ \ .5 v '\
(. (o8 e @p’q_ e
o =W W W =
13x20 Folded Double Sided Landscape ~ 13x20 Folded Double Sided Portrait 15x20 Double Sided 15x20 Folded Double Sided Landscape ~ 15x20 Folded Double Sided Portrait @

Select the product

ékcf\ si’

0 ‘
& & X

,f,«?@{a

13x20 Folded Double Sided Landscape ~ 13x20 Folded Double Sided Portrait 15x20 Double Sided 15x20 Folded Double Sided Landscape ~ 15x20 Folded Double Sided Portrait

20x20 Double Sided
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e Double sided photo cards workflow is same as Greeting cards workflow

O

O O O O O O O O O

@ Note:

Select Double sided photo cards

Select one of the products, for example 15x20cm Folded Double Sided Landscape
Select the paper type

Select the theme

Select the image source

Select the images

See the preview & edit if necessary

Confirm or go to next

Order summary

Print now or save for later

» Quantity: If the printer is not connected while making the Greeting card product, by default the
software set to Quantity 1 to any format in this product line items.
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Photobook
This is the Workflow of creating and printing a Photobook.

The binding of the Photobook varies and depends upon the binding type of the manufacturers. Please check
with your provider or distributor for details about the binding, below just an example based on Unbind
Leather album book type.
e lLandscape images are folded along short edge. Portrait images are folded along long edge.
e Long edge will mean that you turn from one page to the next along the long edge of the paper,
much like an A4 magazine or brochure.
Portrait Landscape

.fong edge

short edge

Y

\ .

Binding Edge: Long Edge Binding Edge: Short Edge

e Short edge would mean that you turn the page from the short edge of the paper, much like that of
a notepad.

e By default, software applies page numbering and crease line for better binding and pages
arrangement.
o Page numbering can be set Yes/No from the product settings (refer settings/products)
e By default, software places the image(s) after crease lines.

These crease lines for visual purpose drawn by the software,

these lines does not get printed in the output.
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Page number for the photo book arrangement before binding.

Transparent Crease line output.
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Let’s begin with the workflow:
1) Select Photobooks.

new order ordersl settings

Prints

Greeting cards

2) Select print size and mode.

-, DSBIDK Photo Print 10678

new order [ orders | settings

20x27.3 LF Double Sided

@back
3) Select paper finish.

&5, DSS00X Photo Print 10578

new order orders| settings

- & =

DS820DX
95 s

Select the product

4 o

Double Sided Prints

o il -
v Ewele | ‘ -E” ﬂ
't%lkl ‘JL fal;h“ e

Phatnhnnks

Calendars

Double sided photo cards

@ cancel

ST T

DS820DX
, 95 [Eant

Select the product

20x20 LF Double Sided

20x30 LF Double Sided

®cance\

- a8 x

DS820DX
LY FHoTo ERINT

Select the paper type

Glossy

Matte

Fine Matte Luster

@ back

® cancel
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4) Select background theme.

@ settings g«%‘v’&ﬁ
Select the theme
F) A S ke [ re @
- RS W T I‘ﬁ‘ , _
Christmas Decorative Father's Day Flowers Kaleidos
L ol N
Mother's Day Pets Rainbow
e e o~
‘A ! ‘- . ?'— ’ .
Valentines White @

Spring,

@ba:k ®cancel
5) Select the input source of images.

- 2 =

DS820DX
95 N

by, DX Prote i 10675

orders || settings

Select the source

Memory card USB device iPhone and iPad Android
Windows Phone By folder... Select by photos...

@ back @ cancel

6) Selectimages.

i, DRI S Prin 10678

o [

Select the photos
(@)Y smaller (@) bisger {F3) z00m (F2) all (5) none (B} sort

o BN

@ back 0 7 selected ® cancel @ next
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7) Select number of pages.

- 8 x
DS8200X
PHOTO PRINT

Number of pages

6 pages 8 pages

(© back () cancet

8) Select image for the cover.

J— \deers }mings’ B2 "%i‘é"""
Select the photo to insert in the cover

.mil .bgg .am@ 3

| e ] el e 97

fli

@ back o 0 selected @ cancel @ next

9) Input Book title.

4GS Vo b 10575
new order ordersl settings

DS820DX
PHOTO PRINT

Write the title of the book

write the title of the book

IIIIHHIHHHHHIEI
B [i[o]e[t[1] @ |

HIIEIIEIIIIIIII!!-
[eDelevlolnlmL [/ |
[, - |- =

@ vack (%) cancel B nent

write the title of the book

Summer 2024

29 remaining characters
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10) Select creation mode.

b, US00K oo Frct 10675 - 8 x

i l ] DS820DX
QEVEIEE | orders || settings

PHOTG PRINT

Select creation mode

| |l ..'ﬁ
MANUALI AUTO I E“:‘\:
Manual Auto
@ back ® el

Manual: image should be placed on each page manually by the creator
Auto: image(s) placed automatically by the software based on the number of image(s) per page

11) Page preview and edit (see Page Editing for explanation, Page number 41).

new order JeIGETE ‘ settings |

..........

© ok @) conce @ ren
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12) Order Summary.

5, DSIR00K Photo Print 10678 o

—— = D3&HDK D5820DX
orders ‘settmgs .M:W ERY FHOTO PRINT

Order summary

Product Quantity

Phatabook 20x30 LF Dauble Sided Glossy 1 @

@ add products @ save for later @ print now

@ back @ cancel

13) To print, click on “print now” button control.

® Note:

» If the printer is disconnected after a certain usage & try to make a new product, the software
displays the following message: "This product is not available. Please check the status of the

connected printers...."
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Page editing

Page commands

4 i Dsga00i DS820DX
QETIGITE | orders settings PHOTO PRINT

. Summer 2024

@ back ® cancel @ next

Undo: go back step by step on history of editing commands
Navigation buttons: To go to first page, back and forth one page, go to last page.

3. Quantity: To Increase and decrease quantity of the product. The step can be changed going
into settings / products.

4. Pages: To add one page and to remove one page.

Text: To insert text. Text and Images can be inserted also with drag and drop from working
area.

Photos: To open image selection window. Select an image or load more images. Drag and
drop image to a position on the page. The new image will replace the previous image. The
previous image will go to the working area.

Clipart: To open the clipart selection window. Select a clipart and click OK button.
Background: To open background selection window. You can select a background within the
Theme or select an image to be used as background. Background can be applied to current
page or to all pages.

Layout: to select a new layout for the page

Shuffle: To change automatically the layout of current page.

6. Unlock layout: toggles layout mode locked / unlocked. When unlocked it is possible to
manually change the layout.

7. PDF: export the product to a PDF file. DS820DX Photo Print logo watermark is added to the
pages.

8. Save model: saves the arrangement of the photobook (layouts, backgrounds and clipart’s)

with a name. The new model is available within the themes for following orders of same
book type for example 20x30 size of the order.

a. A message appears, for confirmation of saved model.
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| DSB20DX Photo Prnt Software 1.0.67.14 - o x

; DS820DX
WEWVRIGIEI | orders || settings PHOTO PRINT

Model saved

", DSB20DX Photo Print Software 1.0.67.14 X

» DS820DX
REWVRIGEI | orders || settings PHOTO PRINT

Select the theme

. Qe
Use your photos Vacation Autumn Birthday Black
iepieiie® FUE el T
o "R » % ik % “ [
s oo B St TIEY o TG
Christmas Decorative Father's Day Flowers Kaleidos
o [e]
| Qoo
i OR I A *
Kids Materials Mother's Day Pets Rainbow @
@ back ® cancel
2@ O Taperici pour rechercher B W S X BE e X OEER e = g © 3 Celcowert A m Z ) 00 B

This is an example of presentation of new model “Vacation”:

Attention: Each saved model for a product line item saved under its own product, for example during
the order making of a photobook 20x30 LF Double Sided, if the ‘Save model’ button got clicked then
the model is saved under the product, settings, general/products/photo book/20x30 LF Double
sided/(edit)/models. Refer page number: 52 ‘models’ for more information.

The same name is used for the model, the software will keep the name along with DateTimeStamp.

» See below screenshot, refer page number:43

9. Confirm and Next: To exit from page editing and proceed to order summary page.
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Select the theme

s.‘

Sk s :
9 rls e
Use your photos Vacation Vacation_20250215212029 Autumn Birthday
520 %0 %0, o8 4 PP : 4 a TRE
b gl g Iﬁ’“ii* aﬂ ¢ w 4
% ,19191,‘333251“"* 44244 @ = , &, % 1
Tt WP etkitiiit MO o ...-&1&&
Black Christmas Decorative Father's Day Flowers
. _, \r] |4 (0] £
Kaleidos Kids Materials Mother's Day Pets

@ back ® cancel

1 To Add ClipArts:

e Select the button control ‘Clip Arts’
e Select the file
e  Click OK button and the clipart will show over the page

a x

DS820DX
95 LTy

T2
Z
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Image editing

Y=, DSE200% Photo Print 1.0.67.8 - 8 X

rder il DS8200X DS820DX
new order orders || settings

FRSRLY FHOTO PRINT

®0®

OE0OE®

@ back ® cancel @ next

1. Rotate button: To rotate the image inside the box. Step 90°
2. Zoom: To enlarge and to reduce image. Change position of image within the layout box
3. Edit: To open image into image editing window with cropping and color adjustments possible.

a. Refer page number: 12, for editing an image.
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Orders (Order History)

Start from the top screen (product selection screen).

e Click on orders button

*5 DSA20DX Photg Prict 10678

orders [ s ttings J

Select the product

- 8 x

Ds3200¢ DS820DX
ISRl FHOTO PRINT

Prints Double Sided Prints Calendars
@’ A L ,
&g . o “ jey
: % = £ 4,;3; 4[
l Sxt R .ﬂ —
Greeting cards Double sided photo cards Photobooks

® cancel

It will open orders page:

5 X Photo Print 106
WEWEIGEIE  orders || settings

Orders

DS820DX
LY PHOTO PRINT
o

@ open @ process @ export photos @ export order delete

Number Date MName  Processed Product Format

2 09/01/2025 17:50:53 CalTT No Calendar  20x30 (13 pages) Double Sided
a 09/01/2025 17:41:30 Book TT No Photobook 20x30 LF Double Sided

print page

print until end

e Open: it will open the product for further editing

e Process: it will process again the selected order. A copy of the order will be created
o Export photos: it will export all images used into selected order to a specified folder
e Export order: it will export order images into a specified folder

o Delete: it will delete selected order

e Print page: it will print only selected page

e Print until end: print all pages from selected page to last page

A Attention:

» Quantity: If the printer is not connected while making the Greeting card product, by default the
software set to Quantity 1 to any format of this product.
o Make sure to adjust quantity before printing the order from order screen.
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Settings — General
m Warning: To apply correction and modification, software restart is necessary.

order‘] settings

Select the product

Double Sided Prints

\

&

=x¢

By

-

a~

-

38200k DS820DX
ENSOEER] FHoToPRNT

Calendars

Greeting cards Double sided photo cards Photobooks
@ cancel
e Click on settings button
Initial parameters
Choose “Settings” > “Initial parameters”.
DS820DX Photo Print Configuration Configuration

General

initial parameters
order creation
printer parameters
products

frames

themes

cliparts

check for updates

Diagnostics

export logs

printer status

Language

English (United States) @

System of units

Centimeters

Number of days before order elimination

10
Image quality verification
Medium
Photo sources to present (simplified selection)
Setup

Favorite directory 1
Favorite directory 2

Favorite directory 3

®
Cancel ‘

System of units
Centimeters @

Number of days before arder elimination

10
Image quality verification
Medium
Photo sources to present (simplified selection)
Setup

Favorite directory 1
Favorite directory2
Favorite directory 3

Automatic red eye correction

Enabled without preview (faster) @
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e Language: select language to be used for user workflow.

e System of units: select centimetres or inches.

o Number of days before order elimination: set number of days orders will be available before being
deleted. But any pending/unprinted orders will not be deleted.

o Image quality verification: it specifies level of image resolution below which a warning for low quality
is displayed. If set to “High” the warning will appear if image resolution is less than 300 DPI, if set to
“Medium” warning is displayed when resolution is less than 240 DPI, if set to “Low” warning is
displayed when resolution is less than 120 DPI.

e Photo sources to present it will open a window to select the photo sources available on new order
workflow

Photo sources to present (simplified selection)

Memory card

USB device
CD/DVD

Apple

Android

Windows Phone
Bluetooth

Favorite directories

By folder...

Select by photos...

e Favourite directory 1-3: it is possible to setup up to 3 directories from which users can load images
clicking on a button on image loading screen.

e Automatic red-eye correction: if set to “Enabled with preview” it will apply Red-eye correction to all
images after image loading, before image preview.
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Order creation

Choose “Settings” > “Order creation”.
It will open a new window:

e Sort your photos: set yes to have the screen with sorting photos feature on new order workflow.
e Creation mode: set yes/no to offer photobook created manually or automatically. If both are set
to “No” then automatic composition of the book is enabled.

Order creation
Sort your photos
No
Manual
Yes
Auto
Yes
‘ OK ‘ ‘ Cancel ‘
Printer parameters
Choose “Settings” > “Printer parameters”.
It will open a new window:
Output profile
Resolution
300 x 300 dpi
Verify the remaining prints before accepting the orders  Can split orders on many printers
No No

Custom color profile (DS820DX, PD)

(default: DS820DX.icc)

‘ OK H Cancel‘

e Resolution: set normal quality 300x300 DPI or high quality 300x600 DPI

e Verify the remaining prints before accepting the orders: set to “Yes” it will accept only orders
within the available media loaded into the printer, set to “No” it will accept all orders and
eventually an end of media error will occur with need of loading new media to finish printing the
order.

e Can split orders on many printers: if set to “yes” one order will be sent to all printers able to
process that order (an order of 20 prints 6x8 with two DS820DX connected and 8x12 media
loaded will be split 10 images per printer). The option is set to ‘No’ by default & its grayed out,
its not possible to change the default settings.

e Custom color profile: it specifies a color profile to be used by DS820DX printer. If no profile is set
then default profile is used.
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Products

Choose “Settings” > “Products” > “edit”

Products

Double sided photo card

(20x25 - Dnp)

20x25 (2 pages) Double Sided (20x25 Double Sided - Dnp)

Folded book 20%25 (13 pages) Double Sided (20x25 Double Sided - Dnp)
Photobook 20x30 (1 page) (20x30 - Dnp)
Print

20x30 (2 pages) Double Sided (20x30 Double Sided - Dnp)

Single sided photo card || 20x30 (13 pages) Double Sided (20x30 Double Sided - Dnp)

Prints Double Sided Prints, Single Sided Photo card, Double

Sided Photo card, Folded book

Product

Visible

Product

Visible

Paper type

Add to Add Format

Yes

Calendar

Product
Visible
Yes
Product
Paper type Icon
Visible
Top margin (inmm)  Bottom margin Left margin Right margin
0,00 0,00 0,00 0,00

Top margin (inmm)  Bottom margin

10,00 10,00

Left margin

10,00

Right margin
10,00

Framing adaptation

Fit to layout (images are cropped)

Top margin (in mm)
0,00

Framing adaptation

Photobook

Framing adaptation

Page numbering

Fit to layout (images are cropped)

Bottom margin

0,00

Left margin

0,00

Right margin

0,00

Fit to layout (images are cropped)

Yes

models
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Print_(Prints,Double Sided Prints) :

The user can make each print size visible Yes or No, under this product category.

The print formats/sizes will be visible also based on information of printer model and media
loaded.
The user can load/insert additional icon for the product.

Print surface finish, by default the finish choice is manual so software will prompt page with
finish selection during order creation.

Add to add format: Yes, allows the format to be visible during the workflow of another print
product.

Single sided photo card (Greeting cards) /Double Sided Photo card/

Folded book (Double sided photo card)

The user can make it visible Yes or No, for each print size under these product categories.
The user can load/insert additional icon for a product.

The print formats/sizes will be enabled in the interface based on the printer type and media
loaded.

Print surface finish, by default the finish choice is manual so software will prompt page with
finish selection during order creation.

Top, Bottom, Left and Right margins: enter the minimum distance in millimeters from print
border to image edge. These settings can be useful to avoid part of image is cut due to paper
trimming.

Framing adaptation: if set to “fit to layout” images will be cropped to fit to preset layout, if set
to “fit to image” the layout will be adapted to image aspect ratio and image will have no
cropping.

The default quantity will be 3 for 4x8 sizes and for 6x8 sizes will be 2 to utilize 100% of the 8x12
Media.

If the media size is 8x10 then the quantity will be changed appropriately.

Calendar:

The user can make it visible of the product under the product category.
The user can load/insert additional icon for a product.

Print surface finish, by default the finish choice is manual so software will prompt page with
finish selection during order creation.

Top, Bottom, Left and Right margins: enter the minimum distance in millimeters from print
border to image edge. These settings can be useful to avoid part of image is cut due to paper
trimming.

o By default, margins are set, advised not to make any changes.
o Any changes with margin lead to a different output under user responsibility.
= /\Software restart is necessary for any valid changes with the margins.

o Software will display error messages, if the set value is too high.

The are the following errors:
- Measures for margins are not valid

| o |

Framing adaptation: if set to “fit to layout” images will be cropped to fit to preset layout, if set
to “fit to image” the layout will be adapted to image aspect ratio and image will have no
cropping.

50



DS820DX Photo Print Software User Manual v.1.0

Photobook:
e The user can make it visible of each print size under this product category.
e The user can load/insert additional icon for a product.

e Print surface finish, by default the finish choice is manual so software will prompt page with
finish selection during order creation.

e Top, Bottom, Left and Right margins: enter the minimum distance in millimeters from print

border to image edge. These settings can be useful to avoid part of image is cut due to paper
trimming.

o By default, margins are set, advised not to make any changes.
o Any changes with margin lead to a different output under user responsibility.

= /\Software restart is necessary for any valid changes with the margins.

o Software will display error messages, if the set value is too high.

The are the following errors:
- Measures for margins are not valid

(@]

e The user can set Framing adaptation to either ‘Fit to Layout (Images are cropped)’ or ‘Fit to
Images (Images are not cropped)’.

e Models: it is possible to arrange the photobook models into groups and to add icon and
description for each model.

Models

new category @ edit delete @ new page @ up @ down cut paste

Models

new category @ edit delete @ new page @ up @ down cut paste

Vacation

Note: The saved model allows the user to re-edit all as per the available functionality.
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%=, DS820DX Pheto Print 1.0.67.8

[ OK | Cancel‘

Regrouping of ‘Models’ is possible,
Click on ‘New Category’ and fill in the below details:

C e Name: Enter a name

ategory e Customized Title: Enter a title

(EmE e Description: Give a description

Vacation 2025 e Visible: Set Yes or NO, for the category

Customized title e Begin/End Date: Set it as per requirement

Venice e Visibility on Kiosks: N/A
Description e Background color: default or choose one
New Themes from the list.

o egin cate e date sty on kosks e Custom background color: choose from the

Yes 01/01/1900 31/12/2999 Visible palette
Background color Custom background color  Text color * Textcolor: choose from the palette

Default e Font: set a desired font from the list

e Icon: Set and icon, size: 500x500 pixels

o e Background Image: Set a background
image, size: 500x500 pixels

feon Background image e Password: set a password to access the

. ¢ category of models
o ¢ e Supported Languages: set the category to
-'.' - visible for the selected languages from the
¥ list.

Password Supported languages Unsupported languages e Unsupported Languages: set the category
to un-visible for the selected languages
from the list.

‘ OK ‘ ‘ Cancel ‘
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Models

new category @ edit delete @ up @ down cut paste

Vacation

Vacation 2025

Vacation_20250215212029

Close

Drag and drop the Vacation_20250215212029 into Vacation 2025, click on Close.
Models

new category @ edit delete @ up @ down cut paste

Vacation

4 Vacation 2025

Vacation_20250215212029

Close

Go to the photobook size & verify the category:

Select the theme
.. v_

] (e ¢ '@

Use your photos Vacation

[ BT ¥ 5

l‘l: 1 &

L4 TR = 8 % 3 v
Diogedidiiss | . . ) b -]

FLreereees L2 B N A 1

Christmas Decorative Father's Day Flowers

o ‘ -
§°° oc. I ‘ Q‘“

Kaleidos Kids Materials Mother's Day Pets

Venice

Vacation_20250215212029
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Frames
DS820DX Photo Print is delivered without frames installed.

Please use this option to add frames.

Frames (for “Frames” product): allows user to enhance pictures with graphic elements like borders, logos
and so on. The file with a frame must be:

e .png with transparent area where the photo will be printed.
e  Same size ratio as print format.

e Transparent area may have shade.

e  PNG images stored in the computer.

Example of importing a frame with size ratio good for an 8x12 print.

1) Click on frames 2) Click on imports

DS820DX Photo Print Frames |
@ new category @ new ® edit delete @ new page @ up @ down cut @ paste imports
General Diagnostics \

initial parameters export logs

order creation printer status

printer parameters 3) It will open system file browser to select the file(s) to be used as
products graphics for prints with frames

— 4) Click “open” to import the file(s), click on “close” to close frames
— import window, close the program and restart the software.

cliparts

check for updates

5) New Frames are now available if you select “graphics” tab on photo editing page:

Your order

= -
s - ,
~ NS

edit orop cormect fine rotation

et

@:—) back @ cancel @ naxt
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It's possible to add borders around the image, from colored border:

Frame e Border Size ogter & inrler.
v Define the size in mm
outerbordersiae (nmmy 10,00 outerborder color @ e Inner & outer border color
’ v' Choose from the color palette
e Name: Enter a name
s border iz in ) ner border color e Description: Give a description
10,00 e Visible: Set Yes or NO, for the category
e Begin/End Date: Set it as per requirement
e Visibility on Kiosks: N/A
Name e Background color: default or choose one
Test from the list.
Description e Custom background color: choose from the
Test Border palette
Visible Begin date End date Visibility on kiosks e Text color: choose from the palette
Yes 01/01/1900 31/12/2999 Visible e Font: set a desired font from the list
Background color Custom background color  Text color [ ] Icon: Set and iCOI"I, size: 500x500 piXE|S
Default e Background Image: Set a background
Font image, size: 500x500 pixels
e Password: set a password to access the
lon e category of models
e Supported Languages: set the category to
Paseword R [ visible for the selected languages from the
list.
e Unsupported Languages: set the category
‘ OK ‘ ‘ Cancel ‘ to un-visible for the selected languages
from the list.
e Tag:N/A

/\ Restart the software.

We can create a category of borders referring to page number 52, New Category’ for instructions.

In the workflow of the product, Prints, under edit menu, click on ‘Graphics’ to apply the border(s).

Your order

‘ edit ‘ crop ‘ correct ‘ fine rotation ‘ red eye filters ‘ text ‘
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Themes

Swis721 Lt BT
Border size (in mm)
0,00
Apply shadow

No

How the background is chosen and applied?
One background on all pages

Select graphic before photos

No

backgrounds graphics

o [

Themes: allows user to import backgrounds and graphics that will be used to create personalized
products.

Backgrounds:

There are already default backgrounds provided with DS820DX Photo Print software. Please use this
option to add themes to existing ones.

A background can be imported from a file or generated choosing a color from a palette.
The file with a background must be:
e .jpgimage type
e Square size ratio is recommended so it will be easily cropped to print format size ratio

For each theme it is possible to set default font for text and size of border to be placed around inserted
images (default border size is zero, so no border is added to images).

For each background it is possible to select default color for text and default color for image border.
By default, software included with the following templates:

Each themes provides varieties of background.

v User your photos v Father’s Day v’ Pets

v' Autumn v" Flowers v" Rainbow
v Birthday v' Kaleidos v Spring

v Black v' Kids v' Summer
v Christmas v' Materials v Valentines
v Decorative v" Mother’s Day v' White
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Use your photos Autumn
-..
@ . =
‘{my ‘H/a,u
Decorative Father's Day
Materials Mother's Day
Materials Mother's Day
# e D s > 2 >4
e A0 % -
23 e
£ * =R
Summer Valentines
@ back
Graphics:

- ‘sof‘-;-"

Select the theme

% b

Birthday

W TR R

W |

Flowers

Pets

Select the theme

Pets

White

® cancel

30%0%0 % qp™

A°A9A9A9 1
ML
'wo
o0

‘oo w w

Black

Kaleidos

Rainbow

Rainbow

WlEids:44 @
:t:'*éss-u
J.u‘é 4344
» l&sﬁ&»ﬁi

Kids

Spring

Spring

The graphic is imported from a PSD file. The graphics of the PSD file must have the size ratio of a
product available. As an example, a PSD file valid for 10x20 greeting card at 300 DPI must have
dimension of 1200 x 2400 pixels.

To obtain the guidelines for design and import using the software, please contact your vendor (each

distributor).
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Cliparts
Click on the ‘ClipArts’ button to open folder with clipart contents.
It is possible to add PNG files for Clipart on this folder.
1 « [DS8200X Photo Print » Data » AllUsersData » Repositories » Defautt » Cliparts w Rechercher dans : Clipartz
[ [ [ [,
D '. | {
4
Auto ican baby boy baby baoy baby foot baby foot baby foot baby foot baby foot il baby foot gid baby foot
ABC png ABC thumb bay left png bay baoy png boy thumb left png left thumb agil png
left thumb
B (5F B b‘ b‘ - . B‘ - ’
| G . o
m /] d | w  E e m
baby foot baby qil baby gid baby baby babyblocks p  babyblockst  babyboybloc  babyboybloc  babyagidblock
girl thumb ABC png ABC thumb storch png starch thumb ng humb ks png ks thumb spng
S S . T T - - T
5 & v ¥ v 00 w 11 w _
babygidblock bag of bag of balloons png ballnons thu  baloons png balou:uns thum Bar Bar baszeball
s thumb mongypng  money thumb Mitzvah.png  Mitzvah thum bat png
b
baseball baseball baszeball baszeball baseball baseballpng  baseballthu  basketballpn  basketbal th
bat thumb glove png glove thumb helmet, png helmet thumb umb Mrtzvah png
B ~ o B A (m R & A

Directory: C:\Program Files (x86)\DS820DX Photo Print\Data\AllUsersData\Repositories\Default\Cliparts
Size for the clip Arts: Square Size, minimum 300x300 pixels .PNG format only.

Check for updates

Please visit the website of your DNP country website to get the latest version of the software:

DS820DX Photo Print Software v1.0.67.XX

+ DNP Photo Imaging Japan Co., Ltd.

+ DNP Imaging Communication (Shanghai)Co., Ltd. https://dnpphoto.com/china/download.html
« DNP Imagingcomm Asia Sdn. Bhd https://www.dnpimagingcomm.asia/downloads
« DNP Imagingcomm America Corporation https://dnpphoto.com/en-us/Utility-Apps
+ DNP Photo Imaging Europe SAS hitps://www.dnpphoto.eu/en/support-and-downloads

Close
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Diagnostics
DS820DX Photo Print Software

General Diagnostics
initial parameters export logs
order creation printer status
printer parameters
products
frames
themes
cliparts
check for updates

Export logs

To create a compressed folder containing log files, useful for reporting any problems with the system.

Printer status

Printers status
Model Serial number Media size Remaining prints Life prints Status Firmware Lot

D5820DX DPDS820DX 2030 (PD) 7O 9071 IDLE DS8200X 0101 ML

It lists the connected printer(s), media loaded, remaining prints, printer status.

While pressing the ‘print now’
button the printer is not DS820-DX printer is not connected.
connected, the following message

is displayed by the software: ‘ OK

Printer Status Ready: DS820DK 70
20x30 (PD)

Order preparation is in process: DS820DX

Preparation 70

Order printing is in process:

Printer status: Disconnected, Paper DS820DX
Trey Open, Cover Open: [{zleN@]fe] : o = [ PS8200X
y Up P - DISchnEdEdGB Paper Tray Open

Any issues with the printer the status icon in red color with relevant message to understand.
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Paper End status meesage: DSS0DK

Paper End

5 DIBACKPAots v Setoware 106713 - g x

Please refill the sheet paper/roll paper/ribbon

OK

The printer requires to refill both paper (Trey paper ) and ribbon to change everytime.

Note: if the Roll-paper is used then change it as per your usage.

The trash box/scrap box must emptied after refilling paper (cut/roll) & ribbon.

Please remove the scrap box & empty it before placing it back

OK

The printer put back to normal (green color) after successfully refilled (Cut/Roll Paper & Ribbon) media.

Verify the printer user manual for more details about the printer status & error messages.

ONISTANDBY

/\ Only DS820-DX printer is supprted by the software, if other DNP printer connceted to the software
displays the following message: Unsupported

DS820 DS820DX
YA PHOTO PRINT

L CIACTETR

Unsupported
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Products List:
Product Product Size in Inches | Products Size in CM Media type
Calendar 8x10 (1 page) 20x25 (1 page) Simplex
8x10 (2 pages) Double
Calendar Sided 20x25 (2 pages) Double Sided | Duplex
8x10 (13 pages) 20x25 (13 pages) Double
Calendar Double Sided Sided Duplex
Calendar 8x12 (1 page) 20x30 (1 page) Simplex
8x12 (2 pages) Double
Calendar Sided 20x30 (2 pages) Double Sided | Duplex
8x12 (13 pages) 20x30 (13 pages) Double
Calendar Double Sided Sided Duplex
Photobook LF8x8 LF20x20 Duplex
Photobook LF8x10 LF20x25 Duplex
Photobook LF8x12 LF20x30 Duplex
Photobook LF6x8 LF15x20 Duplex
Double Sided Print 3.9x4 9.9x10 Duplex
Double Sided Print 3.9x6 9.9x15 Duplex
Double Sided Print 3.9x8 9.9x20 Duplex
Double Sided Print 7x5 13x18 Duplex
Double Sided Print 8x4 10x20 Duplex
Double Sided Print 8x5 13x20 Duplex
Double Sided Print 8x6 15x20 Duplex
Double Sided Print 8x8 20x20 Duplex
Double Sided Print 8x10 20x25 Duplex
Double Sided Print 8x12 20x30 Duplex
Single Sided Print 8x4 10x20 Simplex
Single Sided Print 8x5 13x20 Simplex
Single Sided Print 8x6 15x20 Simplex
Single Sided Print 8x8 20x20 Simplex
Single Sided Print 8x10 20x25 Simplex
Single Sided Print 8x12 20x30 Simplex
Single Sided Greeting Card 8x4 10x20 Simplex
Single Sided Greeting Card 8x5 13x20 Simplex
Single Sided Greeting Card 8x6 15x20 Simplex
Double Sided Greeting Card 3.9x4 9.9x10 Duplex
Double Sided Greeting Card 3.9x6 9.9x15 Duplex
Double Sided Greeting Card 3.9x8 9.9x20 Duplex
Double Sided Greeting Card 7x5 13x18 Duplex
Double Sided Greeting Card 8x4 10x20 Duplex
Double Sided Greeting Card 8x5 13x20 Duplex
Double Sided Greeting Card 8x6 15x20 Duplex
Double Sided Greeting Card 8x8 20x20 Duplex
Double Sided Greeting Card 6x4 Folded Portrait 10x15 Folded Portrait Duplex
Double Sided Greeting Card 6x4 Folded Landscape |10x15 Folded Landscape Duplex
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Double Sided Greeting Card 7x5 Folded Portrait 13x18 Folded Portrait Duplex
Double Sided Greeting Card 7x5 Folded Landscape | 13x18 Folded Landscape Duplex
Double Sided Greeting Card 8x5 Folded Portrait 13x20 Folded Portrait Duplex
Double Sided Greeting Card 8x5 Folded Landscape |13x20 Folded Landscape Duplex
Double Sided Greeting Card 8x6 Folded Portrait 15x20 Folded Portrait Duplex
Double Sided Greeting Card 8x6 Folded Landscape |15x20 Folded Landscape Duplex

*Photobook LF = Photobook Lay Flat
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Troubleshooting

For technical issues, please contact your vendor (each distributor).
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